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Foreword
“It is my great pleasure to endorse the new guide to
dementia services in Hounslow published by Alzheimer’s
Society. Dementia is a major healthcare and social
challenge both nationally and internationally. One positive
outcome from recent awareness and political drive and
relentless campaign by organisations like Alzheimer’s
Society is that more people are being diagnosed with
dementia earlier in the course of the illness. However, that
brings the challenge of supporting a large number of
people with dementia who would live many years with their
diagnosis and have changing needs over time. As proved
elsewhere, a comprehensive narrative of the condition and
an index of local resources would be a very positive
addition to dementia care in Hounslow.”
Dr Sujoy Mukherjee
Consultant Psychiatrist & Clinical Lead, Cognitive
Impairment & Dementia Service, West London MH NHS
trust
“Dementia is one of the major challenges of our time. The
journey of dementia can start well before diagnosis and
does not stop there, often affecting both patients and
carers. This guide represents a valuable tool for all those
touched with dementia to help them navigate this journey.
It covers not only what dementia is and how to obtain a
diagnosis, but also what resources and support exists
within Hounslow borough that may be helpful for patients
and their carers to enable them to live well with dementia
for as long as possible. This great resource will also be of
help to health and social care professionals in order to
utilise the services that exist more effectively for patients
and those who care for them. This work is an encouraging
positive step in the right direction and testament to the
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commitment not only of the Alzheimer’s Society but also to
all the organisations providing services to keep dementia a
priority in our community.”
Dr Audrey V Ng
Consultant Liaison Psychiatrist and Old Age Psychiatrist,
Hounslow Liaison Psychiatry Service, West Middlesex
University Hospital
“The Alzheimer’s society has done a wonderful job of
putting all the information from all the different sources for
people with dementia and their carers into one book. This
cannot have come too soon. As we all know, people are
living longer and living well longer, but this also means
there is a higher risk for developing a dementia as we
age. Finding out where we can find help, how to access it
and finding the right information for our family, our friends
and our neighbours can be challenging. With this illness,
people often find themselves negotiating pathways into
social, voluntary and NHS care which are unknown to
them before. Bringing the information they need together,
making it accessible, easy to read and, most importantly,
useful, is invaluable.”
Dr Ciaran Abbey
Consultant Psychiatrist, Hounslow CIDS
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1. Introduction
This guide provides information about dementia and
the support available to people living in the London
Borough of Hounslow. It is a local guide designed to
be used alongside the National Dementia Guide,
which provides more detailed information about
dementia, its effects on people, their carers, and the
journey that they will be taking. If you would like a
copy of the National Dementia guide please contact
the Alzheimer’s Society National helpline on 0300 222
1122, or your local Hounslow office on 020 8580 1057.
Dementia affects people in different ways. It can be very
frightening for someone when they notice changes in their
ability to look after themselves and it can be difficult to
know when and who to ask for help.
If you, or someone close to you, have recently been
diagnosed with dementia, you might be feeling angry,
worried, fearful, sad, embarrassed, lonely, guilty or even
relieved. Everyone is different, but all these reactions are
possible at different times and they are all normal. How
you feel will probably vary from one day to the next.
Dementia can also have a big impact on family and
friends. It can be equally difficult for someone to
understand how they may help and support their friend or
family member who has dementia.
Dementia does not automatically mean that you cannot
continue with all your daily activities. A person
experiencing dementia may need more help and support.
Helping someone to retain some control over their life so
that they can continue to fulfil their needs is essential.
7
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In February 2009, the Department of Health launched a 5
year National Dementia Strategy. This campaign set out
17 recommendations which aimed to increase awareness
of dementia, ensure early diagnosis and intervention and
improve the quality of care and support for people with
dementia, their families and carers. It also includes the
employment of Dementia Advisers, so that each person
with dementia and their carer can have a named contact
for information on local services. Furthermore, it calls for
development of local memory services so that people
presented with dementia symptoms receive specialist
assessment, early diagnosis and appropriate intervention.
This guide will help you to understand more about
dementia and the treatments, support and services that
are available in the Hounslow area. It includes information
about living as well as possible with dementia and about
making plans for the future. Support is available, but it is
important not to wait until crisis or breaking point before
seeking help. The more you know about dementia earlier
on, the more you can take control and make decisions
about how you live your life now and in the future.
If you’d like to talk about the information in this guide,
please phone Alzheimer’s Society’s Hounslow Office 020
8580 1057, or the National Dementia Helpline on 0300
222 1122.
The guide also refers you to a wide variety of factsheets,
produced by the Alzheimer’s Society, which can be
downloaded from alzheimers.org.uk/factsheets or ordered
through the local office.
This guide has been produced by Alzheimer’s Society’s
Hounslow office in association with the Hounslow Clinical
Commissioning Group and Hounslow Council.
8
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Key points: About dementia
The word “dementia” describes a group of symptoms that may
include memory loss, difficulties with planning, problem-solving or
language, and sometimes changes in mood or behaviour.
Dementia occurs when the brain is affected by a disease. It’s not
a normal part of ageing.
Dementia affects everyone differently and can cause a wide
range of symptoms. These can include problems with memory,
thinking, concentration and language. People may become
confused or struggle with how they perceive things. Dementia
can also cause changes in mood or emotions and affect how
someone behaves.
Dementia is progressive, which means that symptoms get worse
over time. However, many people with dementia lead active and
fulfilling lives for many years.
Various factors increase the risk of someone developing
dementia. Ageing, genes, health and lifestyle all play a part.
It’s important to know that you aren’t alone – about 800,000
people in the UK have dementia. Most people with dementia are
over 65 years of age and the chance of developing dementia
increases significantly with age. One in fourteen people over 65,
and one in six people over 80, have dementia. However,
dementia does also affect younger people. Over 17,000 younger
people (under the age of 65) in the UK have dementia. This is
called early-onset or young-onset dementia.

11
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What are the symptoms?
Many people fear they have dementia, particularly if they
think that their memory is getting worse or if they have
known someone who has had the illness. Becoming
forgetful does not necessarily mean that you have
dementia. If you are worried about yourself, or someone
close to you, it is worth discussing your concerns with your
GP.
Dementia affects everyone in different ways, but you
should seek help if your memory is not as good as it used
to be. Everyone experiences dementia in their own way.
Different types of dementia can also affect people
differently. However, there are some common symptoms:
Memory loss:
 Problems recalling things that happened recently
(although some people easily remember things from a
long time ago).
 Repeating themselves (such as asking the same
question over and over).
Problems communicating:
 Difficulty finding the right word.
 Struggling to follow a conversation or misinterpreting
things.
Difficulty thinking things through and planning:
 Problems concentrating, following a series of steps,
grasping new ideas or solving problems.
 Struggling with familiar daily tasks, such as following a
recipe or using a debit or credit card.
Being confused about time or place:
 Losing track of what time, date or season it is.
12
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Not knowing where they are, even in a place they know
well.

Sight and visual difficulties:
 Difficulty judging distances (e.g. on stairs).
 Misinterpreting patterns or reflections in mirrors.
Mood changes or difficulties controlling emotions:
 Becoming unusually sad, frightened, angry or easily
upset.
 Losing interest in things and becoming withdrawn.
 Lacking self-confidence.

Changes over time
Dementia is generally progressive, which means that
symptoms gradually get worse over time. How quickly it
progresses varies greatly from person to person. Many
people with dementia maintain their independence for
many years.
In the middle and later stages of dementia, people will
need more and more support with daily activities like
cooking or personal care such as washing and dressing.
Dementia does shorten life expectancy, although some
people live with it for many years.
At all stages there will be ways to make life better. To find out
more, see section 6 Living well on page 46, section 7:
Community support services for people with dementia on page
50 and section 8: Support for carers on page 70.
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What are the causes?
Dementia is caused by physical changes in the brain. As
dementia progresses, the structure and chemistry of the
brain changes, leading to damage and gradual death of
brain cells. Damage to different parts of the brain will have
different effects. For example, in one area it might affect
short-term memory, while in another it might affect a
person’s ability to organise things.
Why do some people get dementia?
Scientists are still researching why some people get
dementia while others don’t. Most now believe it depends
on a combination of age, genes, health and lifestyle.
For more information, see factsheet 450, ‘Am I at risk of
developing dementia?’

Types of dementia
There are many known types of dementia. Around 95 per
cent of people with a diagnosis will have one of the four
main types – Alzheimer’s disease, vascular dementia (or a
mixture of these two, called mixed dementia), dementia
with Lewy bodies or frontotemporal dementia – all
described on the following pages.
Alzheimer’s disease is the most common type, followed by
vascular dementia. To find out about rarer causes of
dementia, and a related condition known as mild cognitive
impairment, see page 19 and 20.
For more information, see factsheet 400, ‘What is dementia?’

14
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Alzheimer’s disease
Inside the brain
Abnormal material called ‘plaques’ and ‘tangles’ builds up
in the brain. This disrupts how nerve cells work and
communicate with each other, and the affected nerve cells
eventually die.
There is also a shortage of some important chemicals in
the brain when someone has Alzheimer’s disease.
Reduced levels of these chemicals mean messages don’t
travel around the brain as well as they should.
Early symptoms
Alzheimer’s disease usually begins gradually with mild
memory loss. This is because the first changes in the
brain are often in the part that controls memory and
learning. A person with Alzheimer’s disease might forget
people’s names or where they have put things. They might
also have problems with language, such as finding the
right word for something.
Other early symptoms include feeling confused or finding it
hard to follow what is being said. Some everyday activities
might seem challenging, for example, someone might get
muddled whilst checking change at the shops. Some
people also become more withdrawn and experience
mood swings.
For more information, see factsheet 401, ‘What is Alzheimer’s
disease?’

Vascular dementia
Inside the brain
The word ‘vascular’ relates to blood vessels. Vascular
dementia results from problems with the blood supply to
the brain – without enough blood, brain cells can die.
15
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There are several types of vascular dementia. One type is
caused by stroke (called stroke-related dementia). Another
is caused by poor blood supply to deep parts of the brain
(called subcortical vascular dementia).
Strokes happen when a blood clot blocks the flow of blood
to part of the brain, or when a blood vessel bursts in the
brain. Vascular dementia sometimes follows a large
stroke. However, it is more likely to occur after a number
of small strokes (called multi-infarct dementia).
Subcortical vascular dementia – when there is poor blood
flow to the deep parts of the brain – is often due to
narrowing of the arteries supplying the brain.
Early symptoms
If someone has had a large stroke, symptoms of vascular
dementia can begin suddenly. Symptoms can then remain
stable or even get a little bit better over time in the early
stages. If the person has another stroke, these symptoms
might get worse again.
If someone has a series of small strokes, their symptoms
may remain stable for a while and then get worse in
stages (rather than have a gradual decline). With
subcortical vascular dementia, symptoms may get worse
gradually or in stages.
The symptoms of vascular dementia will depend on which
part of the brain has been damaged. Some people might
have physical weakness on one side due to a stroke.
Other changes include difficulty thinking quickly or
concentrating and there might be short periods when they
get very confused. Some people might also become
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depressed or anxious. Memory loss isn’t always a
common early symptom.

For more information see factsheet 402,’ What is vascular
dementia?’

Mixed dementia
It’s possible for someone to have more than one form of
dementia – called mixed dementia. The most common
combination is Alzheimer’s disease with vascular
dementia. It’s also possible to have a combination of
Alzheimer’s disease and dementia with Lewy bodies.
Dementia with Lewy bodies
Inside the brain
This form of dementia gets its name from tiny abnormal
structures called Lewy bodies that develop inside brain
cells. Similar to the plaques and tangles of Alzheimer’s
disease, these structures disrupt the way the brain
functions, by reducing levels of chemical messengers and
causing cells to die.
Lewy bodies are also found in people with Parkinson’s
disease. One third of people who have Parkinson’s
disease eventually develop dementia (called Parkinson’s
disease dementia).
Early symptoms
People who have dementia with Lewy bodies might find it
hard to remain alert and have difficulties planning ahead,
reasoning and solving problems. These symptoms
typically vary a lot from one day to the next.
People might have problems with how they see things. For
example, it might be hard to judge distances or they might
mistake one object for another. Many people see things
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that aren’t really there (visual hallucinations). Disturbed
sleep patterns are also a common symptom.
However, if someone has dementia with Lewy bodies,
their memory will often be affected less than someone with
Alzheimer’s disease.
Many people with dementia with Lewy bodies also develop
symptoms like those in Parkinson’s disease, including
shaking (especially in the hands), stiffness and difficulty
moving around.
For more information, see factsheet 403, ‘What is dementia
with Lewy bodies (DLB)?’

Frontotemporal dementia
Inside the brain
The term frontotemporal dementia covers a range of
conditions. It was originally called Pick’s disease and this
term is sometimes still used. Frontotemporal dementia
mostly affects people in their 40s, 50s and 60s (younger
than most people who get Alzheimer’s disease or vascular
dementia). It’s caused by damage to areas of the brain
called the frontal and temporal lobes. These areas control
behaviour, emotional responses and language skills.
In most cases, abnormal proteins collect within brain cells
in these lobes and cause the cells to die. Important
chemicals that carry messages around the brain are also
affected.
Early symptoms
There are three different forms of frontotemporal dementia
– behavioural variant, semantic dementia and progressive
non-fluent aphasia.
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With behavioural variant frontotemporal dementia,
changes in personality or behaviour are often noticed first.
The person might seem withdrawn or not to care as much
about other people. They might make socially
inappropriate remarks. They may also become obsessive
or impulsive, for example developing fads for unusual
foods.
When someone has semantic dementia their speech is
usually fluent but they lose the meaning or understanding
of some words. Language is also affected in progressive
non-fluent aphasia. Speech is often slow and requires a lot
of effort.
People in the early stages of frontotemporal dementia
often don’t experience day-to-day memory loss.
For more information, see factsheet 404, ‘What is
frontotemporal dementia?’

Dementia in younger people (early-onset
dementia)
More than 17,000 people in the UK now living with
dementia were diagnosed before they reached the age of
65. The terms ‘early-onset dementia’, ‘young-onset
dementia’ and ‘working age dementia’ are used to
describe their diagnosis.
People under 65 can develop any type of dementia.
However, they are more likely than older people to have a
less common type, such as frontotemporal dementia or
another dementia with a genetic cause. Only a third of
younger people with dementia have Alzheimer’s disease.
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If you have been diagnosed with dementia and are in your
40s, 50s or early 60s, you will have very different interests,
care and support needs from someone diagnosed in their
80s or 90s. For example, younger people are more likely
to be working (or have a partner who is), have dependent
children or possibly dependent parents, and still have a
mortgage. Services for people with dementia have often
been developed around the needs of older people, and in
some cases access is restricted to those over 65. Even
where a service is open to younger people, the type of
care and support provided may not always be appropriate
or flexible enough to meet individual needs.
In Hounslow we are building evidence to support the need
for specific services for younger people with dementia. If
you are interested in the services people contact our
Hounslow office on 020 8580 1057
For more information, see factsheet 440, ‘Younger people
with dementia’

Rarer causes of dementia
A wide range of other conditions can lead to dementia.
These are rare and together account for only about five
per cent of all people with dementia. However, they are
more common in younger people with dementia.
These diseases include Corticobasal degeneration,
Creutzfeldt-Jakob disease, HIV-related cognitive
impairment, Huntington’s disease, alcohol-related brain
damage and Korsakoff’s syndrome, multiple sclerosis,
Niemann-Pick disease type C, normal pressure
hydrocephalus, and progressive supranuclear palsy.
For more information, see factsheet 442, ‘Rarer causes of
dementia’
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Mild cognitive impairment
Some people are diagnosed with mild cognitive
impairment (MCI) if they have problems with their memory,
thinking, language or the way they see and interpret things
(visuospatial skills), but these aren’t severe enough to be
dementia. People with MCI have an increased risk of
developing dementia, but some don’t develop dementia
and a few will even get better.
For more information, see factsheet 470, ‘Mild cognitive
impairment’

Risk factors
Researchers have highlighted some important factors that
affect a person’s risk of developing dementia. Most now
believe that developing dementia depends on a
combination of genetic and environmental factors. A
person who has some of the risk factors for dementia will
not necessarily go on to develop the condition, and
avoiding risk factors does not guarantee that you will be
healthy − although it does make it more likely.
Age
Age is the most significant known risk factor for dementia.
It is possible to develop dementia early in life, but the
chances of developing it increase significantly as a person
gets older. After the age of 65, the risk of developing
Alzheimer’s disease doubles approximately every five
years.
It is estimated that dementia affects one in 14 people over
the age of 65 and one in six over the age of 80. This
increased risk may be due to factors associated with
ageing, such as higher blood pressure in mid-life, an
21
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increased incidence of some diseases, for example heart
disease and stroke, the weakening of the body’s natural
repair systems, and changes in the immune system.
Genetics
The role of genetics in the development of dementia is still
not fully understood, but researchers have made some
important advances in recent years. There are some
families in which there seems to be a very clear
inheritance of dementia from one generation to the next.
This is usually in families where the disease appears
relatively early in life.
Certain genes can affect a person’s risk of developing
Alzheimer’s disease but having a parent or other relative
with later onset Alzheimer’s disease only makes your own
chances of developing it a little higher than if there were
no cases of dementia in the family at all.
Medical history
Specific medical conditions can increase a person’s
chances of developing dementia. These include Multiple
Sclerosis, Huntington’s disease and HIV. Conditions that
affect the heart, arteries or blood circulation can
particularly affect a person’s chances of developing
vascular dementia. Mid-life obesity can also increase a
person’s risk of developing dementia in later life. People
who suffer severe or repeated head injuries are at a threeto-four-fold increased risk of developing dementia.
People who have learning disabilities have a higher risk of
developing dementia than the general population. At
present, we do not know why this is and further research
is needed. Genetic factors may be involved, or a particular
type of brain damage associated with a learning disability
may be implicated.
22
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People with Down’s Syndrome are at particular risk of
developing dementia. Studies have also shown that
virtually all people with Down’s Syndrome develop the
plaques and tangles in the brain associated with
Alzheimer’s disease, although not all develop the
symptoms. The reason for this has not been fully
explained. However, research has shown that amyloid
protein found in these plaques and tangles is linked to a
gene on chromosome 21. People with Down’s syndrome
have an extra copy of chromosome 21, which may explain
their increased risk.
Environment and lifestyle factors
Diet can affect a person’s risk of developing many types of
illness, including dementia. A healthy and balanced diet
that enables a person to maintain a normal body weight is
likely to reduce the likelihood of developing high blood
pressure or heart illness, both of which put a person at
greater risk of developing dementia.
Smoking has an extremely harmful effect on the heart,
lungs and vascular system, including the blood vessels in
the brain. This increases the risk of developing vascular
dementia.
Alcohol − people who drink excessive amounts of alcohol
over a long period of time increase their risk of developing
a form of dementia called Korsakoff’s syndrome.
Physical exercise and good level of physical health helps
to protect against many conditions, including dementia.
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3. Getting a diagnosis
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Why is getting a diagnosis important?
There are a number of reasons why it is important to see
your GP and get an early diagnosis of dementia, including:













Rule out other conditions that may have symptoms
similar to dementia and that may be treatable.
Rule out other possible causes of confusion.
Early access to medication where appropriate.
Access to support services, such as Dementia Support
Workers/ Dementia Advisers, Support groups, social
activities, etc.
Access to benefits such as Attendance Allowance,
Reduction in Council Tax payments etc.
Ability to put Lasting Power of Attorney in place if not
already done so
The ability to make decisions and inform others of their
wishes for the future.
Allow the person to plan and make arrangements for
the future.
As drugs for treating different conditions become
available, it is becoming increasingly important to
identify which type of dementia the person has.
Research is opening up new possibilities all the time
that there are types of dementia for which drugs are
not yet licensed.
Reassurance in knowing what is happening and to
seek accurate information and support. If dementia is
diagnosed, the person with dementia and their family
or carers will be given information about the condition
and about the range of local services, which can help
to meet their needs.

26
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Diagnosis and prevention
Ensuring people with dementia are given a timely
diagnosis is key to the National Dementia Strategy. To
improve both prevention and diagnosis of dementia, all
patients aged over 65 years that attend a Health Check at
a pharmacy or at an outreach event are given dementia
awareness, signposting and advice. When a person aged
65 or above attends a Health Check, the GP or
Pharmacist will discuss awareness of dementia and guide
them through a dementia leaflet developed by the
Department of Health, which although specifically related
to vascular dementia, advises the patient about symptoms
and ways of reducing their risk by adopting a healthy
lifestyle.

How is a diagnosis made?
Making a diagnosis of dementia is often difficult,
particularly in the early stages. The time it takes to make a
diagnosis can vary. The four steps below outline the
process of getting a diagnosis in Hounslow Borough.
More information is available in Section 7: Community
Support Services for people with dementia on page 50.
Step 1: Assessment by a GP
If you are concerned that you, or someone close to you,
may have dementia, the first person to consult is your GP.
They will spend some time talking to you or (if you are
accompanying someone) the person you are concerned
about, to try to establish what the symptoms are. The GP
will look at your medical history and that of other family
members. They will carry out a physical examination and
may perform a number of tests, such as blood and urine
27
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tests, to identify other conditions that may be causing
confusion. In Hounslow, GP’s are required to do blood
tests as part of their initial assessment to pick up other
causes of cognitive decline. The GP will also ask a series
of questions designed to test thinking and memory.
At the end of the assessment, your GP should
communicate their findings and discuss what action needs
to be taken. In some cases they may want to refer you, or
the person you support to a Memory Clinic or other
specialist service for a fuller assessment and diagnosis.
Referrals to the Memory Clinic should be made within 3
working days once the GP has completed their initial tests.
Dementia diagnosis can only be given following an
assessment at the Cognitive Impairment and Dementia
Service (CIDS).
Step 2: Referral to a specialist
Referrals to the Cognitive Impairment and Dementia
Service (sometimes called the Memory Clinic) are usually
through the GP. The professionals in the Cognitive
Impairment and Dementia Service (CIDS) have more
specialised knowledge and experience of dementia than
the GP.
CIDS provides a comprehensive assessment of memory
and other cognitive symptoms (e.g. attention, planning). In
the first instance, people will usually be seen either by a
Consultant in Old Age Psychiatry or a Specialist Memory
Nurse and will have access to more specialised
investigations, such as brain scans and memory testing.
People will usually be seen at home but may be offered a
clinic appointment, depending on the difficulties they
present with.
28
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The CIDS team work closely with the Alzheimer’s Society
Dementia Advisers and all other local organisations to
ensure that people diagnosed with dementia receive the
most appropriate and helpful follow up.
The assessment clinics serving the Hounslow Borough is
based on the site of West Middlesex Hospital:
Cognitive Impairment and Dementia Services
Lakeside Mental Health Unit
West Middlesex University Hospital Site
Twickenham Road
Isleworth
TW7 6FY
If you feel that a referral would be helpful and the GP does
not suggest it, do press for it. You are entitled to ask for a
referral to a memory clinic or other specialist services for a
second opinion or for support. If your GP does not want to
refer you but you feel it is necessary, please contact the
CIDS team directly.
Step 3: Assessment
When you are referred to the Cognitive Impairment and
Dementia Service (CIDS), you will be seen within 14 days.
A formal diagnosis of dementia can take up to 8 weeks.
The clinicians/professionals in this service will have more
specialised knowledge and experience of dementia than
GPs, and will have access to more specialised
investigations, such as brain scans and memory testing.
People are encouraged to bring a family member or a
close friend to the appointment as this can be very helpful.
Assessment may take place in the home, in an outpatients
department, in a day centre over several weeks or, very
29
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occasionally, as a hospital inpatient. The specialist will
carry out their assessment through:








Analysis of background information − likely to include
time talking to the person being diagnosed and those
close to them. This involves collecting relevant
information and history about the person, including
input from their family /friend /carer.
Physical examinations and tests − will be undertaken if
they have not already been carried out by the GP.
Memory assessment (a Mental State examination) –
this might involve seeing a clinical psychologist or
neuropsychologist for a more detailed assessment of
memory and other thinking processes. These tests will
look at things like memory, verbal and non-verbal
abilities.
Psychometric testing/neuropsychological testing where
appropriate.
Scans − the person might be given a brain scan. Scans
may show changes in the brain, for example brain size.
A scan that shows no unexpected changes in the brain
does not rule out conditions such as Alzheimer’s
disease because in the early stages of the disease the
changes can be difficult to distinguish from normal
ageing.

Further investigations to inform diagnosis may include:
review of medication to minimise use of drugs that may
adversely affect cognitive functioning; ECG/EEG
(Electrocardiography/ Electroencephalography) where
appropriate; imaging/MRI (Magnetic resonance
imaging)/CT (computed tomography); assessment of noncognitive features; investigation of depression;
Occupational therapy (activities of daily living).
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Step 4: Explaining the diagnosis
The person with dementia has the right to be told of their
diagnosis − particularly if this gives them the opportunity to
put their affairs in order. However, in some circumstances
a professional might decide not to tell the person because:





They have clearly expressed the wish not to be told at
the pre-diagnostic counselling phase.
The knowledge that they have dementia will be too
much for the person to cope with, based on the
professionals’ observations or information provided by
family or friends.
It is better to use a term such as ‘memory problems’ if
this may be more easily understood or seems more
appropriate. (In these situations if the family member or
friend is attending meetings with the person being
diagnosed, they will usually be told, unless the person
being assessed has clearly expressed the wish that
they are not informed either).

A follow up appointment will be offered within 2-4 weeks of
the dementia diagnosis at which point a personal care
plan will be developed with you. This will provide you and
your carer with details of continuing points of contact and
interventions to support your wellbeing, as well as
arrangements for follow-up in primary care.
Follow up services may include: treatment with antidementia drugs, diagnostic counselling, psychological and
occupational therapy, education sessions about dementia
(with a psychologist/dementia advisor), Cognitive
stimulation/Peer support groups and individual support
from an Alzheimer’s Society Dementia Adviser.
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You will also be informed of and signposted to all the
relevant services in the borough, which may include:






Other Alzheimer’s Society services (see page 58),
Universal services (Meals on Wheels, minor aids and
adaptations),
Other health services (see Section 12: Guide to Health
and Social Care professions).
Adult and Community Services for an assessment of
need (e.g. Carer’s Assessment)
Carers Outreach Service – support for people looking
after someone with dementia

Any person who has received a dementia diagnosis
through the Cognitive Impairment and Dementia Service
can contact the Dementia Adviser Service directly at any
time following diagnosis of information and/or support. The
Dementia Adviser can be contacted through the Memory
Service or by contacting Alzheimer’s Society’s Hounslow
office on 0208 580 1057.
For more information see factsheet 426, ‘Diagnosis and
Assessment’ and factsheet 425, ‘How the GP can help’
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4. Treatments
In this section
Key points: Treatments

33

Research opportunities

34
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Key points: Treatments
There is no known cure for dementia, but there are drugs and
other therapies that can help with some of the symptoms. With
a combination of these, lots of people can live well with
dementia for many years.
Four drugs have been developed to treat Alzheimer’s disease.
These drugs lessen symptoms of Alzheimer’s disease for a
while in some people. They are sometimes given to people
with mixed dementia or dementia with Lewy bodies.
These drugs aren’t suitable for people with frontotemporal
dementia, who may be given antidepressant drugs for some of
their symptoms.
A person with vascular dementia will usually be prescribed
drugs to treat any underlying conditions, such as high blood
pressure or heart problems.
People with dementia can also benefit from approaches that
don’t involve drugs. One example is reminiscence therapy,
which involves talking about things from the past, using
prompts such as photos or music. Another example is
cognitive stimulation, which might involve doing word puzzles
or discussing current affairs.
People with dementia may experience depression or anxiety.
They are often prescribed antidepressant drugs and may be
offered talking therapies, such as counselling or cognitive
behavioural therapy.
For more information on treatments please refer to the National
dementia guide, code 872, for a copy, please contact the
Hounslow Office on 020 8580 1057, the National dementia
helpline on 0300 222 1122 or alzheimers.org.uk
34
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West London Mental Health
NHS Trust

Research: to improve treatment and care for
individuals today, to find a cure for tomorrow.
The clinical trials facility at West London Mental Health
NHS Trust’s Cognitive Impairment and Dementia Service
(CIDS) is made up of a team of researchers, doctors,
psychologists and, most importantly, patients and carers.
The clinical trials facility aims to involve patients, carers
and healthy volunteers in high quality research studies.
They hope to find new drug treatments, investigate what
can be done to prevent memory problems and to improve
the quality of life for patients, carers’ and their families.
Opportunities are open for patients, carers and healthy
volunteers to be involved in many kinds of research
studies including:







Questionnaires and
surveys aimed at
identifying risk factors for
dementia.
Studies aimed at
preventing or delaying
the onset of memory
problems.
Testing if new treatments
are effective.
Patient panels; to obtain
feedback about services and research.

There is a research register which aims to connect willing
volunteers with research studies and give members the
35
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opportunity to receive a quarterly newsletter which
includes information and updates on study results, new
trials and other opportunities to get involved with the team.
Clinical trials – the facts:
 Without volunteers for research studies there will be no
cure, or better treatments for dementia.
 Trials offer patients and their families’ access to cutting
edge treatments before they are licensed for general
use.
 Trials are completely voluntary; you can withdraw from
a study at any stage without having to give a reason.
 They will not affect your treatment plan or compromise
other care.
 The trial medication can often be taken alongside
medications you are already being prescribed.
 They might involve a placebo (a dummy pill, e.g. a
sugar pill) to test how effective the active treatment is.
You will not know whether you are in the active or
placebo group.
 They are supervised by medical doctors.
 They involve regular contact with the research team to
monitor physical and cognitive health as well as finding
out how those taking part are feeling.
 They contribute to a growing body of knowledge about
how to best treat Alzheimer’s disease and other
common causes of dementia.
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My husband was diagnosed with
dementia 5 years ago. We decided
early on that it would be good to get
involved in dementia research so that
he could benefit if there were positive
outcomes from research projects, and
other patients and carers would
benefit from the longer term results of
these research projects. Being part of
research programme made us feel
that we were part of the research team
“family” which was comforting and
supportive - Barbara

To sign up to the register and receive the CID newsletter
or to make an enquiry about current opportunities to get
involved with research please call the research team on
020 8483 1834 or email Danielle.wilson@wlmht.nhs.uk
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5. After diagnosis: Planning ahead
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Key points: Planning ahead
After you’ve had time to adjust to your diagnosis, it is important to
plan ahead and talk to others about the future to ensure that your
financial, and other affairs, remain in good order. If you’re able,
try to do it as soon as you can.
There are a number of things you can do to make managing
money easier. Talk to your bank about a ‘third-party mandate’
which will allow someone else to deal with your bank account.
Consider getting a ‘chip and signature’ card, so you don’t have to
remember a PIN number.
You and your carer may be entitled to a range of benefits. If you
have dementia, you may be eligible for Attendance Allowance
(not means tested) or (if under 65) the new Personal
Independence Payment. Your carer may also be eligible for
Carer’s Allowance. Ask Social Services, a Citizens Advice
Bureau or Age UK for advice. You will find their contact details in
Section 7, under Paying for Care (page 63).
Make sure you have an up-to-date will. Consider setting up a
Lasting Power of Attorney, this will allow someone you trust to
make decisions on your behalf if you are no longer able.
To have a say in your future medical care, you can also set up an
Advance Decision. Talk to your GP or solicitor about this.
If you drive, you must tell the Driver and Vehicle Licensing
Agency (DVLA) about your diagnosis. You will find their contact
details on page 150. You must also tell your car insurer.
If you’re working when you’re diagnosed with dementia, you may
choose to carry on doing so. It’s important to talk to your
employer about the future. If you stop working or reduce your
hours, you may be eligible for some further benefits.
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Please also see the National Dementia guide and
factsheets 472 ‘Lasting Power of Attorney’, 467
‘Financial and legal affairs’, and413 ‘Benefits’, or
speak to the Hounslow office on 020 8580 1057.

Talking things over and planning ahead
Once you, or someone you are close to, receive
a diagnosis of dementia, it is important to consider what to
do next. When someone is diagnosed with dementia, they
should be encouraged to remain as independent as
possible, and continue to enjoy their usual activities and
occupations; but it is also important to talk about and plan
for the future.
If family and friends do not already know, try to tell them
as soon as possible. Ideally, the person with dementia
should decide when to tell people. You might want to talk
about your plans and wishes for the future with your family
and friends.

Financial matters
Once you’ve had a chance to adjust to your diagnosis,
take time to ensure your affairs are in order. It’s important
to make sure that all your essential documents can be
found easily.
Things to think about include details of your bank
accounts, tax, benefits and pension, as well as mortgage
or rent documents, insurance policies and your will.
It may become more difficult for you to make decisions or
choices about financial or legal matters as time goes on.
There are lots of things you can do to make sure you get
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to choose how you live now and in the future. Where
possible, make these plans as early as you can with a
trusted friend, family member or professional (choose
someone who is likely to be able to support you as time
goes on).
Direct debits
If they aren’t already in place, consider setting up direct
debits for regular payments such as gas and electricity
bills. That way they will get paid automatically and may
also be cheaper.
Bank accounts
If you are a couple, it may be advisable to set up separate
bank accounts as well as a joint account. This can make
some things simpler. Benefits and pensions, for example,
can be paid directly into your account. Any means-testing
for benefits will be more straightforward too if the accounts
are separate.
If you need or want someone else to deal with your
account, you can arrange a ‘third-party mandate’ to allow
this. You will need to fill in a form from the bank to set this
up. The mandate will not apply in the future if you reach a
point where you no longer have capacity (ability) to make
decisions for yourself. See Lasting Power of Attorney on
page 42 for information on how to arrange for someone
you trust to make decisions on your behalf in the future.
Debit and credit cards
If you have memory problems, you may find it difficult to
remember PIN numbers for debit or credit cards that have
a ‘chip and PIN’ device. Talk to the bank about
alternatives, such as a ‘chip and signature’ card.
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Benefits

It’s important to have a full benefits check. The Carers
Outreach Service work with the Adult and Community
Services to provide advice on welfare benefits and on
other services concerning people over state pension age
that may improve their quality of life. They can assist you
to get the correct benefit advice and in applying for
benefits. Contact INS on 020 8755 4000 for more
information.

Lasting Power of Attorney

Many people with dementia choose to give someone they
trust ‘power of attorney’. This means that the ‘attorney’ –
often a spouse or adult son or daughter – can make
certain decisions on your behalf if you lose the capacity
(ability) to do this. In all cases decisions must be made by
the attorney in the best interests of the person with
dementia.
The legal document to set this up is called a Lasting
Power of Attorney (LPA). There are two types of LPA:
 LPA for health and welfare (a personal welfare LPA)
– this allows the attorney to make decisions about the
healthcare and welfare of the person with dementia. It
can include decisions about whether to refuse or give
consent to medical treatment. It can also cover where
the person lives.
 LPA for property and affairs – this can give the
attorney powers such as paying bills, collecting income
and benefits, accessing bank accounts and selling a
house on behalf of the person with dementia.
There are some important differences between the two
types of LPA. A personal welfare LPA can only be used if
the person’s dementia means they have lost the capacity
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to make such decisions. If an LPA for property and affairs
is set up, a person with dementia can choose to hand over
responsibility for financial affairs earlier, while they still
have mental capacity.
The forms needed to apply for an LPA are available for
free from the Office of the Public Guardian (by phone or
online) and to buy at some stationery shops. See other
useful organisations starting on page 150 for contact
details. Many people pay a solicitor to help them complete
the LPA forms, but you don’t have to do this.
If someone with dementia decides to set up an LPA, they
need to do this while they still have the mental capacity to
do so. The LPA will need to be registered with the Office
of the Public Guardian before it can be used. There is a
fee for this.
Alzheimer’s Society has also set up a free helpline, staffed
by trained advisers, to give information about LPA’s and to
help people to apply and complete the LPA process. To
make use of this service, call the Alzheimer’s Society
National Dementia Helpline on 0300 222 1122 and they
will arrange for a telephone appointment time with the LPA
helpline.

Advocacy

Advocacy means having someone to speak on your behalf
that will express your views and wishes, safeguard your
rights and represent your interests. This is particularly
helpful for people who are vulnerable, such as those living
with dementia. Advocacy is completely independent from
organisations that provide social care and act only
according to the wishes of the person they are speaking
for.
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IMCAs (Independent Mental Capacity Advocate)
Are independent of the authority making the decision
Provide support for the person who lacks capacity
Represent the person's wishes, feelings, values and
beliefs and ensure that these are considered in the
decision that has to be made.





An IMCA must be appointed for someone who lacks
capacity if:
 That person has no one else to consult whenever
serious medical treatment is being proposed.
 It is proposed to arrange or change accommodation in
a hospital, care home or other long term
accommodation.
 The person will stay in hospital for a period longer than
28 days.
 The person will stay in the care home for more than 8
weeks.
The IMCA role was extended in 2009 with the Deprivation
of Liberty Safeguards, where it can be authorised for a
person to be deprived of their liberty for care and
treatment if, following an assessment, this is deemed to be
in their best interests. In this situation the IMCA is involved
during the assessment process and after the
authorisation, again if the person lacks capacity and has
no family or friends who are appropriate and practicable to
consult.
For local information on Hounslow IMCA’s contact
POhWER:
Telephone: 0300 456 2370
Website: www.pohwer.net/
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6. Living well day to day
In this section
Key Points: Living well
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Key points: Living well
If you’ve been diagnosed with dementia, there are lots of things
you can do that will help you to live as well as possible.
To help you cope with memory problems you could try using a
large diary, and perhaps keeping it next to a calendar clock. Also
try keeping important items, such as keys or glasses, together in
the same place.
Try to make your home safer. Remove things that are easy to trip
over and install carbon monoxide detectors and smoke alarms.
You could also get automatic timers for plugs, lights and heating.
Try to stay active and social: it can help you retain skills and
memory, as well as improve your self-esteem, sleep and
wellbeing. Wherever possible, keep doing what you enjoy, even if
you have to do it a little differently.
Ask an occupational therapist (a health professional that supports
people to maintain everyday skills) for advice on activities.
Having dementia doesn’t mean you should feel unwell or
depressed. It’s important to try and stay healthy. Regular
exercise and eating a balanced diet can help. If you smoke, try to
stop.
Arrange regular checkups with your GP, as well as regular
dental, eye and hearing checks. Get the annual flu vaccine and
see the doctor promptly if you feel unwell.
For more information see factsheet 526,’ Coping with memory loss’,
and the National Dementia Guide.
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Practical tips to help with daily life
Memory loss can be distressing and can undermine your
confidence. As dementia develops a carer may face
greater problems and challenges supporting and caring for
someone with dementia. There are lots of practical things
that can help.
Alzheimer’s Society provides information on a wide range
of topics, including eating, dressing, maintaining skills and
safety in the home. These are some simple practical tips,
which may make things a little easier and safer for all:














Put a regular routine in place – you might find it
reassuring to do things at the same time each day or
week.
Keep things straightforward – simplify your routine or
daily tasks to make them more manageable
Take things one step at a time – try to focus on one
thing at a time and break each task down into a stepby-step process.
Don’t be afraid to ask questions – there is nothing
wrong with asking someone to repeat or explain
something.
Don’t feel like you have to rush things – give yourself
plenty of time and take things at a slower pace if you
feel the need.
Keep a notebook or large ‘week to view’ diary.
Write down things you want to remember, such as
names or to-do lists.
Keep the diary by the kettle or phone, so you get used
to referring to it.
Put labels or pictures on cupboards to help remind you
where things are or you could keep frequently used
items – a cup, plate and cutlery – out on a table.
48
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Place useful telephone numbers by the phone.
If you find it helps, put a note on the door to remind
yourself to lock up at night.
Ask your pharmacist about putting your pills in a
disposable dosette box, which has the days of the
week marked on it.
With clothes, replace buttons with Velcro, buckles and
belts with elastic and laced shoes with slip-ons.
At regular intervals, before you go out and after meals,
remind the person with dementia to use the toilet.
Spoons are easier to use than knives and forks if food
is cut up first.
Sew a nametag into the person’s coat, arrange for
them to wear an identity bracelet or carry an
Alzheimer’s Society helpcard where they can record
their details.
A bedside lamp with a low wattage bulb may help if the
person wakes up at night frightened. If they need the
toilet, try leaving a light on at night so they can find it
easily.
Keep essential or frequently used items, such as
glasses, in a large bowl where they can be easily seen.
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Key points: Services for people with dementia
There is support available to help you live well and stay
independent for as long as possible.
The main sources of information and support are the NHS, social
services, private companies, and not-for-profit organisations.
The Alzheimer’s Society can support people with dementia, their
families and carers in a range of ways. Including individual advice
and support through the dementia adviser and dementia support
workers, support groups, psycho-education sessions, telephone
helplines and information provision.
Lots of different health and social care professionals can support
you – from community nurses to social workers and dementia
support workers.
If you need non-medical support at home, the first step is to ask
social services for a community care assessment. They will draw
up a care plan that looks at how they can meet your needs. They
may charge you for some services or they may cover the costs,
possibly in the form of a personal budget or direct payment
(money from the local authority that you use to pay for your care
and support).

Where to go for support
Support services for people with dementia in Hounslow
are available through local Hounslow NHS services (the
GP and CIDS), Hounslow Borough Council Social
Services and through independent voluntary or charitable
organisations such as Alzheimer’s Society.
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Ensuring people with dementia are given a timely
diagnosis is key to the National Dementia Strategy. To
improve both prevention and diagnosis of dementia, all
patients aged over 65 years attending a Health Check at a
pharmacy or at an outreach event are given dementia
awareness, signposting and advice. When a person aged
65 or above attends a Health Check, the GP or
Pharmacist will discuss awareness of dementia and guide
them through a dementia leaflet developed by the
Department of Health, which although specifically related
to vascular dementia, advises the patient about symptoms
and ways of reducing their risk by adopting a healthy
lifestyle.
NHS General Practitioner (GP)
If you are at all concerned about your own memory,
showing signs of dementia, or are concerned about a
friend or family member, the first point of contact should
always be your GP. Please see Section 3: Getting a
diagnosis (page 26) for a full explanation of the process in
Hounslow.
Your GP has overall responsibility for an individual’s
healthcare in the community. As well as diagnosing and
managing individual illnesses, a GP is able to keep an
overall view of your condition as your needs change. GPs
are able to organise services from other professionals in
the community, as well as from hospitals.
Someone who has dementia should see their GP as soon
as they feel unwell or have concerns about their health, if
they suddenly become more confused or agitated, or if
there are any worrying changes in their behaviour, as
these could be signs of a physical illness. Many physical
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conditions, ranging from chest and urinary tract infections
to infected leg ulcers and constipation, can cause
additional confusion and distress to people with dementia.
These conditions usually respond to treatment.
Memory Service - Cognitive Impairment and Dementia
Service (CIDS)
The service in Hounslow is called the Cognitive
Impairment and Dementia Service (CIDS) in recognition of
the fact that memory symptoms are not always the first
difficulties to present when someone is developing
dementia. However, the service provided is what would
usually be called a “Memory Service” and involves a
comprehensive assessment of memory and other
cognitive symptoms (such as attention, orientation and
planning).
CIDS work closely with the social services, Alzheimer’s
Society’s Dementia Adviser and other agencies to ensure
that people diagnosed with dementia receive the most
appropriate and helpful follow up.
Referrals to this service are usually through the GP.
CIDS provides a community mental health service to
adults with mental health needs that cannot be effectively
treated within primary care (that is, by the GP). The CIDS
team includes a Consultant in Old Age Psychiatry,
Community Psychiatric Nurses and Community Mental
Health Workers, Occupational Therapists, Clinical
Psychologists, and administration workers.
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The memory assessment clinic for Hounslow is:
Cognitive Impairment and Dementia Services (CIDS)
Lakeside Mental Health Unit
West Middlesex Hospital University site
Twickenham Road
Isleworth
TW7 6AF
Telephone: 020 8483 1800
Following referral to the Community Mental Health Team
(CMHT), they will assess which of the services they offer,
are the most suitable for individual cases.
Crisis Resolution and Home Treatment Teams
In addition, there is a Crisis Resolution and Home
Treatment Teams (CRHT team) in the Borough, aligned to
the team. The aims of the CRHT’s are to deliver an
alternative to an acute admission with appropriate
treatment and interventions in the community. It will
provide all patients who fulfil the referral criteria with a
person-centred service, help maximise quality of life and
retain independence in their home environment.
The key service objectives are:
To prevent in-patient admission for patients who would
previously have been admitted to hospital thus
preventing institutionalisation and a change of
environment.
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To promote and facilitate early discharge of people
who are in-patients and related settings and thereby
reduce length of stay.
To initiate rapid treatment which is likely to prevent
further deterioration.
To assist in maintaining and improving a person’s
networks as part of their treatment and care.

If you have an emergency and cannot contact the memory
clinic, contact:
West London Mental Health Trust - Patient and Carer 24/7
Support Line
Telephone: 0300 1234 244

How to access social care
Hounslow Adult Social Services aim to support residents
with an eligible social care need to remain as independent
as possible either in their own home or in a residential or
nursing home.
The Hounslow Adult Social Care Access Team
The Adult Social Care Access Team (sometimes just
called The Access Team) is the first point of contact for all
referrals and general enquiries about Adult Social Care in
the Borough of Hounslow. Telephone: 020 8583 3100.
The Access Team can provide people with a wide range of
information on local community and voluntary services and
of local care providers such as day care, home care and
care homes. They are also able to offer emergency
services to help people in a crisis and to offer equipment
and sensory needs assessments at the point of contact
e.g. Telecare (often via Hounslow’s Linkline services), the
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Welfare Benefits team, Housing, Falls clinic and the
Handy Person Scheme. If your needs are more complex,
they will direct you to the Integrated Community Response
Team (see page 114 for more information about this
team).
Getting help from The Access Team
The first step for getting support at home is to ask for a
Community Care Assessment. Following initial contact, a
detailed assessment of your needs will be carried out. The
aim of the assessment is to understand how you are
coping day to day and to see how Adult Social Care may
help to improve your quality of life.
Community Care Assessment
This assessment is simply a discussion with you that will
help understand what help and support you might need
coping with life on a day to day basis to live independently
in your own home and access your community. It usually
involves a chat in your own home, and you can involve a
friend, relative or carer in the discussion.
The assessment is a two-way conversation. They may ask
you to tell them something about yourself and you can tell
them how you think they can help and support you. They
may also ask the opinion of other professionals who know
and work with you, like your GP, but will only do this with
your permission. They also take account of the needs of
your family or carer and assess them separately if they
ask them to.
To arrange a Community Care Assessment, you or a
relative or friend can contact the Access Team directly.
Alternatively a GP, consultant or other professional
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involved in your care can make a referral. Assessment,
information and advice are always free.
Care and Support Plan
At the assessment the team will identify and agree your
needs with you and discuss the help and support available
to meet them.
The Access Team will then appoint someone, usually a
social worker or Independent Living Coordinator, to be
responsible for planning your care and support. The social
worker or independent living coordinator will draw up a
written care and support plan and give you a copy. They
will then work with you to agree how to meet your needs in
a way that suits you best. They might offer to provide
some services themselves or suggest private companies
or charities that can help. Some people affected by
dementia choose to arrange these services themselves.
After the assessment
If you are eligible for help from Adult Social Care, they will
arrange services within 28 days of the assessment being
carried out this may be sooner if your needs are urgent. If
you aren’t eligible for help, they will still give you
information and advice on other services that are available
to help you to continue to live independently and to
maintain your quality of life. In Hounslow, the Adult Social
Care teams are committed to people being able to
exercise maximum levels of choice and control. Once your
needs have been assessed and agreed with you, they will
let you know how much they think your care should cost.
They will then work with you to agree how you can meet
your needs in a way that best suits you.
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Once you have been assessed, they will offer you the
option to take the support in the form of a Direct Payment
or Personal Budget instead of receiving care services
supplied for you. You would then use this payment or
budget to buy care services. Alternatively, Adult Social
Care can arrange the support for you. You cannot have a
Direct Payment if you need to be cared for in a residential
or nursing home.

Alzheimer’s Society Dementia Support
Services for Hounslow
Alzheimer’s Society in Hounslow provides information,
guidance and support for people with dementia and those
who care for them living in the borough. We work with
other statutory and voluntary organisations to provide a
comprehensive service for people with dementia and
those supporting them in the Borough. In particular we
work as part of the teams working with the CIDS, the INS
Carers Outreach Service and Social Services.
Dementia Adviser
Our Trained Dementia Adviser provides personalised
information, advice and signposting services to in the
process of getting a diagnosis or from diagnosis of
dementia onwards. They will provide accurate, accessible
information to help people with dementia make informed
decisions for as long as possible. The service offers a
point of contact for all information and advice as required
to ensure that people with dementia and their carers have
access to the right help for them at the right time and are
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able to make the most of their abilities. In Hounslow, the
Dementia Adviser works in close partnership with the
Memory Service at West Middlesex University Hospital.
The Dementia Adviser is based at CIDS, West Middlesex
Hospital and can be contacted on 07738 851 946
(messages can be left on the answering machine) or
through the Hounslow Office on 020 8880 1057.
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INS Carers Outreach Service
INS provide support for carers of people with dementia
and other long term neurological conditions through home
visits, telephone contact, email and post (dependent on
the person’s preference and needs). They also offer free
counselling, training courses, support for carers in
employment or hoping to find employment, and carer
support groups where you can meet other carers and
share information.
Trained Dementia Support Worker
Our Dementia Support Worker’s provide support to people
who care for someone living with dementia. They have an
excellent working knowledge of dementia services
available in the Borough and offer practical information
programmes to ensure that carers have access to the best
possible support and information.
Community Support Service
Our community support manager and support workers
support people with dementia in their own homes and in
the community by providing them with opportunities for
one to one personalised support. The support provided
will enable people with dementia to continue with personal
hobbies and interests, try new experiences and continue
with daily living and other activities that are important to
them.
Referrals to this service are made through Social Services
following a carers assessment.

Carers Support and Information Programme (CrISP)
CrISP is a set of workshops developed by Alzheimer’s
Society, for people caring for a family member or friend
with dementia. There are two different types of CrISP:
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CrISP 1: Understanding dementia after diagnosis is a
4-week programme for carers of people in the early
stages or newly diagnosed with dementia.
CrISP 2: Living well as dementia progresses, is a 3week programme is for carers of people in the mid to
later stages of dementia

The workshops give an opportunity for you to talk in a
confidential environment about your experiences and the
impact they are having on you. They aim to provide you
with information and support. Topics will include:





What is dementia?
How you can support and care for someone with
dementia.
Support services that are available in Hounslow.
Planning for the future.

Singing for the Brain
This group activity is based around the principles of music
therapy and singing. The structured sessions use music to
encourage communication and participation as well as
provide great opportunities to talk to other people. Each
session includes a range of activities including vocal
warm-up and singing a variety of familiar and new songs.
Hounslow Connecting communities
Alzheimer’s Society is currently trying to raise awareness
of dementia in Black, Asian and Minority Ethnic
Communities in Hounslow.
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Through information sessions, talks and workshops, this
project recognises the need for information and support to
be culturally appropriate. It also recognises that the best
way of doing this is to consult with organisations and local
groups who already provide services, to discover the best
ways to connect with their local community. It is very clear
that there are many individuals living with memory
problems and many carers who receive no support due to
ethnic, faith and cultural barriers.
We recruit volunteers who will reach out to many
individuals living with memory problems and their carers.
They receive training and full support that will enable them
give something back to their own communities. We also
hope that service users from Black, Asian and ethnic
communities will be empowered to influence the
development and delivery of future services.
People affected by dementia, including carers, are
able to self-refer to Alzheimer’s Society.
Further services for carers are outlined in Section 8:
Support for carers on page 70.
If there is a service you would like, but is not listed here,
please contact your local office, as we collect evidence of
local need in order to improve the lives of people with
dementia and carers.

Paying for care
Most people will have to pay something for their social
care but it very much depends on your own particular
financial circumstances. You will be asked by Social
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Services to fill in a finance form which informs them about
your level of savings and your regular costs. Based on this
the finance team will work out how much, if anything, you
have to pay. Most services do have a cost and many will
charge for their services, even if only to cover the cost of
providing those services. Any contribution you have to
make will depend on your income, savings and expenses
and the cost of your support needs.
Paying for care is covered in a lot more detail in Section 9:
Getting the Help you need: Paying for care on page 88,
with more information on how to qualify for help towards
paying for the cost of any of the services outlined.
People who are not eligible for Social Services support at
this time should be signposted to alternative sources of
support, e.g. in the private and voluntary sector.
If you need help to manage day to day living, contact the
Adult Social Care Access Team to discuss your situation.
Should your needs change then a Social Worker or
Independent Living Coordinator will be allocated to review
your plan and help you to make the changes that you
need to make.
London Borough of Hounslow Civic Centre, The Access
Team, Lampton Road, Hounslow, TW3 4DN
Telephone: 020 8583 3100
Email: adultsocialcare@hounslow.gov.uk
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Care in the community
Care and support in your own home
Help with day-to-day living is available for people with
dementia who need extra support to live independently at
home.
Help is available with personal care, such as washing,
bathing, dressing or support getting in and out of bed. You
can also access assistance with setting up and
maintaining a home, managing money and paying bills,
dealing with paperwork, claiming benefits and helping to
maintain domestic and life skills, such as cooking, eating
healthily and shopping.
Many people have someone they know who can offer
support, be it family, a friend, neighbour or local charity.
However, for people who do not, or people who need extra
help, the Adult Social Care Access team can offer advice
and support to people in the borough. This may include
signposting to private care agencies (PCAs) or services to
help find a personal assistant.
Linkline and Telecare
Linkline is a service which enables you to alert someone
when in need of help at home by touching a button. It is an
immediate response telephone service whereby a base
unit and pendant and provided to alert a control centre in
an emergency. This service is available 24 hours a day,
every day of the year. Telecare, which can be added onto
the basic system, offers further assistance in providing
safety, security and well-being, enabling people to live
independently in their own homes.
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There is a means tested charge for the service - if clients
do not meet the criteria, the rental and monitoring fee is
£3.28 per week. Service users would nominate two 'key
holders' who could be alerted by the Linkline control centre
to attend in an emergency.
There is also an emergency visiting service - trained
Linkline officers will attend as required in the absence of
any key holders. The charge for this service and the
alarm is £7.00 per week.
If you require any further information on Linkline products
that can assist someone living with memory loss, please
call 0208 583 4400.
See Section 13: Hounslow local services directory for
contact information.
Day services in the community
There are various day centres available in Hounslow.
Good day care and support can help a person with
dementia continue to enjoy living in their own home,
providing stimulating activities as well as giving family and
friends a break from caring.
Day centres offer older people a range of activities,
helping them to continue to live in their own home or with
their family or carer. The Hounslow day centres provide a
welcoming, comfortable and safe environment. They offer
practical and therapeutic support and the opportunity for
you to: enjoy the variety of activities provided; develop and
practice your skills; find out about the things you can and
cannot manage; and get access to a variety of health and
care services.
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Hounslow has three day centres: Heston day care centre,
Roshni day care centre and Sandbanks day care centre.
The day centres are accessible by all and have their own
grounds, with a garden or patio. Toilet and bathroom
facilities are available, which are fully accessible for
people with disabilities. The centres also provide a choice
of lunches and have tea making facilities.
Centre activities include: speakers and theme days,
knitting and sewing, exercise and relaxation classes,
cookery, painting sessions, crosswords, chess and
dominoes, gardening and more. The support centre can
make arrangements for users to see a district nurse,
doctor, social worker, chiropodist, optician, and community
psychiatric nurse. There is a charge for the day care
service offered, which is based on your individual
circumstances. There is also a fixed charge for lunch.
If you feel that you, a relative or a friend, might like to
attend a centre, visit the adult access team webpage or
contact social services on the details below. A social
worker will visit you to assess your needs and help identify
the desired outcomes. Places are decided according to
individual circumstances.
Telephone: 020 8583 3100
Email: adultsocialcare@hounslow.gov.uk
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Specialist day centres for people with dementia out of
Borough
Homelink Day Respite
A local charity based in Whitton which also offer support
and day care for people with dementia two days each
week. They are a nurse-led day respite centre, supporting
carers of any age who give help and care to a partner,
relative, friend or neighbour who cannot manage without
their help, in the Whitton, Hounslow borders, Twickenham,
Hampton and Teddington areas.
Homelink provides a happy and vibrant environment
where people can enjoy the company of others supported
by trained staff and volunteers. The centre enables carers
to take a well-earned day’s respite while the person they
care for attends the centre.
Referral to Homelink can be made by contacting them
directly or through health and social care professionals.
There is a daily attendance charge that may be included in
a personal budget allocated to a person by social services
(see Section 9: Getting the help you need: Paying for care
on page 88 for more information).
Homelink Specialist Day Centre, St Augustine’s Vicarage,
Hospital Bridge Rd, Twickenham, TW2 6DE
Telephone: 020 8255 1992
The Woodville Centre at Ham
A specialist day centre for people over 60 with moderate
to severe dementia and provides a therapeutic, stimulating
and safe environment along with a range of activities,
specifically designed for people with dementia.
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The Woodville Centre focuses on sensory stimulation, with
a colourful environment, carefully chosen dementia
friendly furnishings and a newly landscaped sensory
dementia friendly garden. The Centre is on one level and
benefits from several separate activity rooms. Whilst
offering group activities, the centre offers personalised
care and support to individuals who require specialist
attention and individually planned care programmes.
People with dementia are able to walk freely through the
various areas of the Centre, and join in a variety of
activities.
This day centre is the in the Richmond Borough, but they
welcome Hounslow clients if they are able to arrange their
own transport. A hot lunch is provided as well as visiting
hairdresser and chiropody services and there is a daily
attendance charge.
The Woodville Centre welcomes people with dementia
and carers to visit informally to have a look around. Please
contact the manager to arrange this.
Woodville Centre at Ham, Woodville Rd,
Ham, TW10 7QW
Telephone: 020 8948 0911
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8. Support for carers
In this section:
Key points: Support for carers

71
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Key points: Support for carers
Caring for someone with dementia can be very stressful and at
times upsetting, but also rewarding. Carers often go through a
wide range of emotions, including loss, guilt and anger. They
may also have positive feelings, such as satisfaction from being
able to support the person with dementia.
A lot of information and advice is available to support you in your
caring role. Sources of support for carers include family and
friends, health professionals, memory services, social services,
carers’ support groups and organisations such as Alzheimer’s
Society.
As a carer, it’s important to look after your own health and
wellbeing. Try to eat a balanced diet, and to get enough sleep
and exercise. Make sure you have some time to yourself.
There are practical tips that can make caring for someone with
dementia a little easier. For example, encourage the person to
keep doing what they can to retain their independence. When
communicating, make eye contact, listen carefully, be aware of
your body language and speak clearly.
As a carer, you may well find changes in the person’s behaviour
difficult to cope with. Keep in mind that they aren’t doing these
things deliberately, and try not to take it personally. They may be
in pain or trying to tell you something, for example that they are
bored or frustrated.
Talk to a doctor – ideally a specialist – about behaviour that is
challenging or causing either of you distress or worry. There are
things that can be done to help.
You can find more information on support someone with
dementia in our National Dementia Guide, or Carer’s Handbook,
please contact the Hounslow office on 020 8580 1057.
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Looking after yourself
If someone close to you has been diagnosed with
dementia, it’s important not to underestimate the impact
this may have on you. Whether you’re the husband, wife,
partner, daughter, son, brother, sister or friend of the
person, your relationship will change. Many people find
that they have taken on the role of a ‘carer’ without making
any decision to do so.
Caring for and supporting someone with dementia can be
stressful and at times upsetting. It can also be very
rewarding. It’s important that you look after your own
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health and wellbeing, and turn to others for support when
you need it. There is advice available to help you
understand dementia and do all you can to support the
person you care about.
In Hounslow there are a number of carer support activities
including Carer Support Groups, Carers Support
Programmes and the INS carers outreach support groups.
Your Hounslow Alzheimer’s Society Dementia Support
Worker (020 8580 1057) will be able to provide more
information about the services available for carers in the
borough.
Emotional support
When you’re caring for someone with dementia, you’re
likely to experience a wide range of emotions at different
times. These may range from positive feelings of
satisfaction from supporting the person to other feelings of
loss, grief, guilt, embarrassment and anger. You may also
feel awkward about any reversal of your previous roles. It
can help to know that this is normal for lots of people
caring for someone with dementia.
Try and take time to reflect on how you are feeling, and
talk to someone you trust. You might choose a
professional, a friend or family member, or someone at a
carers’ support group. If you use the internet, you could try
an online discussion and support forum like Alzheimer’s
Society Talking Point (see page 129 for more information).
Practical support
Caring for a person with dementia can become gradually
more demanding, physically and emotionally. Getting
support will make it easier for you to cope and better for
the person you care for.
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There are many sources of support, including:









Benefits and your employer – if you work, explore
flexible working options with your employer. If you
decide to stop working, take advice about your pension
entitlements. Find out about any benefits you might be
entitled to.
Local support services and networks – these are
outlined later on in this section.
Social Services and the Carers Assessment – as a
carer you’re entitled to have your individual needs
assessed by social services upon request. You may be
offered support services to help you in your caring role.
The local authority might charge for some of these
services, taking your income and some savings into
account.
Online discussion forums – these can be a helpful
source of support at any time of the day or night. You
can talk online with other people who are going through
similar experiences to seek advice and share practical
suggestions. See page 129 for more information.
National Dementia Helpline (0300 222 1122) – trained
advisers can support you, provide information and refer
you to other sources of support.

Your health
See your GP about your own health on a regular basis.
Carers who are aged between 40 – 74 years can also
request an NHS Health Check at their GP surgery. You
can ask them about a wide range of issues often faced by
carers, such as:



Problems sleeping.
If you have to help move or lift the person you are
caring for, ask for a referral to a physiotherapist for
advice so that you don’t risk injuring yourself.
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If you feel sad or anxious a lot of the time as these
could be signs of depression.

Counselling for Carers. - The INS Carers Outreach Service
offers up to 8 sessions of free counselling for carers. You
may be experiencing depression, anxiety, and sleep
disorders, or just wish to talk about how you feel. Carers
can self-refer for this service by contacting the Carers
Outreach Service.
Your wellbeing
It’s important to make sure that you eat a balanced diet and
make time for regular exercise and physical activity or time
to relax and do something just for yourself - try to get out
regularly to meet friends. Even going for a walk can help If
possible, consider an outing or short break, as this can
relieve stress and leave you feeling refreshed. Find out
about day care or respite support for the person you care
for so that you can take time out knowing they are well
looked after.
Support from family and friends
Even though you may be coping well now, caring for a
person with dementia may gradually become more
demanding, both physically and emotionally. These are
some ways you could relieve some of the responsibility
from yourself:
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Try to involve other family members right from the start
so that the responsibility doesn’t all rest with you.
Always try to accept help from friends or neighbours
when they offer it and suggest ways that people can
help when they offer.
Tell people that you value their support. Remind them
what a difference it makes when they pop in for a chat
or phone regularly to see how you are.
Explain to your family and close friends how dementia
can affect a person’s behaviour. Tell them what life is
like for you and for the person you care for.

Congratulate yourself
At times, caring can feel like a thankless task. The person
with dementia may no longer seem to appreciate your
efforts, and others may be unaware of how much you do.
Pat yourself on the back from time to time, for:





Managing to cope, day in, day out, with a very difficult
situation.
Becoming ever more flexible and tolerant, and finding
new strengths and skills that you did not know you
possessed.
Being there for someone who needs you.

Take a break
Being a carer can be physically and emotionally
exhausting. Feelings of overwhelming tiredness are a
common experience. It is therefore important that a carer
considers their own personal needs by taking a break from
caring. An opportunity for a break or respite from caring is
not only essential for the health and well-being of the carer
but can have a positive effect on the person they care for.
A rested carer may be in a better position to be more
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patient and understanding of the person with dementia. A
carer should talk to someone about any feelings of guilt.
A break could be for a few hours, days or weeks and may
be occasional or regular. It may involve someone coming
into your home or the person you care for going to a
residential care home or a day centre or other social
activity while you have some time for yourself.
A social worker can help you find the type of respite service
that best suits you and the person you care for. This may
involve you exploring and trying out a few different options
before you find the right one.
The emerging personalisation of social care means there is
greater choice and control being offered to people needing
support and to their carers. This means that there should
now be a greater choice in how a carer can take a break.
Your local Dementia Support Worker (0208 580 1057) will
be able to point you in the right direction for the available
support services.
For more information see factsheet 523, Carers: looking after
yourself

For more information on supporting someone living with
dementia, including tips on everyday care, communicating
and changes in behaviour, please see our National
Dementia Guide (code 872) or Carer’s Handbook (code
600).
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Getting Support from Hounslow Adult Social
Services
The Adult Social Care Access Team is responsible for the
provision of, and access to, services specifically for the
carer. The work undertaken by carers has been officially
recognised in the Carers (Recognition and Services) Act
1995, the Carers and Disabled Children’s Act 2000 and
Carers (Equal Opportunities) Act 2004. A new Care Bill
will be coming in 2015. Please ask your Hounslow office
for details. These acts place a duty on local authorities to
assess, on request, carers who provide a substantial
amount of care on a regular basis, even if the person
being cared for does not wish to be assessed. This
assessment is called a “Carers Assessment.”
As a carer you provide a substantial amount of care on a
regular basis, the Carers Assessment will offer support to
help you with this. It does not depend on whether you live
with the person or if you are providing a set number of
hours of care per week. The acts allow local authorities to
provide services to carers in their own right.
Carers Assessment
The Carers Assessment is a conversation that will help the
Adult Social Care Access Team to understand the
physical, emotional and practical impact on the life of a
carer, and ensures that their needs are taken into account.
A carer also has the right to have their needs considered
when decisions are being made about any support being
provided for the person with dementia. This could include
any education, training, work or leisure activity that they
would like to take part in. The Carers Assessment could
also include help with financial worries, such as
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signposting onto DWP, your own health, practical help
around the home, introduction to support groups, respite
care for time off, signposting to other services and
concerns about future needs.
If you are being assessed as a carer, prepare for the
Carers Assessment carefully. Think about your role as a
carer, how you are managing and what support you may
need to continue. Think about the difficulties you have now
and those you may experience in the long term if you
continue caring at the same level. Think about what would
help you to cope. Solutions may include respite care,
training, and adaptations to the home or counselling. Think
about what help you might need and where you can get it
before you actually need it. That way when the time
comes you’ll know where to turn.
The Carers Assessment can be undertaken at the same
time as, or separately to, the Community Care or Financial
Assessment of the person with dementia.
Call the Adult Access team on 020 8583 3100 for more
information.
Financial support for the carer
The rules on eligibility for various benefits are very
complicated and independent advice should be sought to
understand the ramifications for each individual, but
assistance is available for the following:





Carer’s allowance and carers payments/direct
payments.
Carer’s allowance and national insurance
contributions.
Carer’s allowance and state pension.
Income support.
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Community care grants.
Direct payments for carers.
Paying for a carer using a personal budget.
Community support via the Carer’s Outreach Workers?
Application to the carer’s emergency card and respite
schemes.
Adjustments to existing care packages to manage a
crisis.
Respite.

The Carers Outreach Team can guide you through this
and ensure you speak to the correct people. For more
information about the above, contact the Carers Outreach
Team:
Telephone: 020 8755 4000
Email: carers @ins.org.uk
For more information see factsheet 523, Carers: looking after
yourself and factsheet 418, Community care assessment

Help in an emergency

Carers Emergency Alert Card Scheme
Hounslow Council offers a Carers Emergency Alert Card
Scheme following a Carers Assessment. The scheme
helps carers to develop a care plan that can be put into
place in case of an emergency. This covers any
emergency situation that arises where the carer is unable
to carry out their normal caring responsibilities. The carer
is given a card to carry, which has the Linkline phone
number and a personal identification number to identify
the personal emergency care plan. Contact the Access
team on 020 8583 3100 if you are interested in this.
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Carers Emergency Respite
This is available via the Access Team. The carer must
have had a carer’s assessment within the last 12 months
to be able to access this service.
Carers Direct.
This is a 7 day a week NHS confidential advice and
information service to help the individual as a carer,
including advice on how to cope in a crisis, a guide to
caring, financial and legal advice, help for young carers,
local Support Groups and advice on keeping healthy.
Telephone: 0300 123 1053
Website: www.nhs.uk/carersdirect
Community Palliative Care Rapid Response Service
Operated by Meadow House from 6pm-7am daily. This
service is for those registered with a Hounslow or Ealing
GP, have end of life care needs and are experiencing a
rapid deterioration in their condition, or their carer is in
crisis and needs support.
Telephone: 020 8967 5126
Email: ehn-tr-rapidresponseservice@nhs.net
WLMHT patient and carer 24 hour support line
Available 24 hours a day 365 days a year to patients and
carers already under mental health services
Telephone: 0300 1234 244
Admiral Nursing DIRECT
A national helpline and email service, provided by
experienced Admiral Nurses which is for family and
professional carers, people with dementia and those
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worried about their memory. It gives practical advice and
emotional support to anyone affected by dementia.
Monday to Friday 9:15 - 16:45
Telephone: 0845 257 9406
For more information about the above contact the
Alzheimer’s Society Helpline on 0300 222 1122 or
Alzheimer’s Society Talking Point at
www.alzheimers.org.uk/talkingpoint.

Alzheimer’s Society services for carers
Alzheimer’s Society is a national charity which supports
the well-being and rights of anyone caring for a person
with dementia as well as people experiencing dementia.
Alzheimer’s Society Hounslow covers all areas of the
Borough of Hounslow
Dementia Support Workers
Support carers within the Borough to help people facing
the challenges associated with caring for a person with
dementia. They can visit carers at home or discuss their
situation on the phone and can provide information,
guidance and support in understanding and caring for a
person with dementia.
Community Support Service
This is a respite service supporting people with dementia
in their own homes and the community by providing the
person with dementia opportunities for one to one
personalised support. The service enables people with
dementia to continue with personal hobbies and interests,
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try new experiences and continue with daily living and
other activities that are important to them. The service
supports people with dementia to make informed choices
on how they spend their time and encourage people with
dementia to maintain independence, autonomy and
cognitive abilities for as long as possible.
The service offers up to three hours per week respite and
referrals to this are made through Social Services who will
assess eligibility.
Carers Information and Support Programme (CrISP)
CrISP is a set of workshops developed by Alzheimer’s
Society, for people caring for a family member or friend
with dementia.



CrISP 1: Understanding dementia after diagnosis is
a 4-week programme for carers of people in the
early stages or newly diagnosed with dementia.
CrISP 2: Living well as dementia progresses, is a
3-week programme is for carers of people in the
mid to later stages of dementia

The workshops give an opportunity for you to talk in a
confidential environment about your experiences and the
impact they are having on you. They aim to provide you
with information and support. Topics will include:





what is dementia?
how you can support and care for someone with
dementia
the support services that are available
planning for the future.
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Please note that all our services our groups are based on
the feedback we receive from people who access our
services. This means they are flexible and sometimes
change, therefore, if you are interested in any of the
services described above, contact us to find out more.
If you are interested in any of the services described
above, please contact Alzheimer’s Society Hounslow,
Westar House, 690 Great West Road, Osterley, TW7 4PU
Telephone: 020 8580 1057
Email: hounslow@alzheimers.org.uk

Voluntary Sector Community Support for
Carers
There are a number of voluntary and council funded
programmes within Hounslow that also provide services
for carers.
Carers Support Groups offer the space to talk in a safe
environment about the experiences of caring for someone
with dementia and the impact on carers’ lives. Carers
Support Groups allow carers to meet others in a similar
situation and gain practical information as well as
emotional support to promote self-esteem, coping and
well-being.
Carers Support Groups for carers of people with dementia
are run by different organisations:
Carers outreach support group
The first Friday of each month between 1:30 and 3:30pm
at INS offices, 2nd Floor, Treaty Centre, High Street,
Hounslow TW3 1ES.
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If you are interesting in attending, please contact INS to
confirm the date and time of the support group.
Telephone: 020 8755 4000
Email: carers@ins.org.uk
Carers Café
Held twice monthly on Thursday’s from 3-4pm in Kew
Patient Lounge, Basement, Marjory Warren building, West
Middlesex University Hospital, Twickenham Road,
Isleworth, TW7 6FY.
Telephone: 0208 321 6131
Carers support group
Held on the 3rd Thursday of each month from 2-3:30.
Please contact Karolina Oracz at CIDS if you would like to
attend.
Telephone: 020 8483 1800
These groups do not require booking in advance but we
recommend checking prior to the day as we arrange guest
speakers and dates may be subject to some change.
Carers Trust Thames
Offer a free service to look after the person you care for so
you can take a short break. To receive this service you
would need to talk to your social worker. If you have not
had a carers assessment, contact the access team to ask
for an assessment. Once this has taken place the social
worker will decide whether you are eligible for the service.
If you receive direct payments or are a self-funder you can
contact Carers Trust Thames directly to see what other
services are on offer.
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Contact Sasha Lunn for more information about Carers
Trust Thames:
21 Windsor Street, Uxbridge, Middlesex, UB8 1AB
Telephone: 07717 696020
Email: slunn@carerstrustthames.org.uk
Website: www.carerstrustthames.org.uk
Homelink
A charity with a nurse-led day respite centre. It also
supports carers and enables them to take a well-earned
break. Homelink provides a happy and vibrant
environment where people can enjoy each other’s
company supported by trained staff and volunteers. The
centre enables carers to take a well-earned days respite
while the person they care for attends the centre. See
Section 13: Hounslow local services directory (page 135)
for contact details.
The Woodville Centre
A day centre in the Richmond Borough, which welcome
Hounslow clients if they are able to arrange their own
transport. A hot lunch is provided as well as visiting
hairdresser and chiropody services and there is a daily
attendance charge.
The Woodville Centre welcomes people with dementia
and carers to visit informally to have a look around. Please
contact the manager to arrange this.
Woodville Centre at Ham, Woodville Rd, Ham TW10 7QW
Telephone: 020 8948 0911
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Key point: Accessing care in the community
NHS healthcare is free at the point of delivery whereas social
care is not free to everyone and is subject to means testing (i.e.
an assessment of your ability to pay). The London Borough of
Hounslow charges for some of its services but others are
currently free. There is no charge for any information or
advice you are offered or for your needs assessment.

Hounslow Social Care
The way that Hounslow Social Services provides and pays
for community social care is through a system called Self
Directed Support.
Many people with dementia want to stay in their own
homes for as long as possible. If this is your choice and a
realistic possibility for you, the Self Directed Support
budget can be used to support you to live at home.
Self-funders can also access all the services within the
Borough using their own funds or a combination of their
own funds and their personal budget, but access to the
services may be through Adult Social Services. A
community care assessment is needed for the person with
dementia before these services can be accessed. More
information on these is available from the Access Team.
The London Borough of Hounslow uses a process called
Fair Access to Care Services (FACS), which ensures that
access to social care is offered in a fair and transparent
way. If you want more information about the assessment
process, you can check the Council website on
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www.hounslow.gov.uk, ask your Dementia Support
Worker or Dementia Adviser, or contact the Access Team
directly. To arrange an assessment, contact the Access
Team.
London Borough of Hounslow, Civic Centre, Lampton
Road, Hounslow, TW3 4DN
Telephone: 020 8583 3100
Email: adultsocialcare@hounslow.gov.uk

Getting help
Resident-Led Assessment
Any person who lives in Hounslow borough who requires
practical support as identified in the Care and Support
Plan and the Community Care Assessment will be eligible
for help from the Access Team – see Section 7
Community support services for people with dementia in
Hounslow on page 55 for more information about the
process.
The cost of providing this care will be worked out and a
financial assessment, the Resident-Led Assessment, will
be completed.
The capital value of a person’s home will not normally be
taken into account in the financial assessment when the
person with dementia continues to occupy this as their
home/dwelling. However, the capital value of any other
property owned or part-owned will be regarded as capital.
Depending on your income, savings, or assets, the
outcome of the financial assessment might be that you
have to pay for some or all of your care, or you that you
receive a financial contribution called a personal budget.
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Resident-led support aims to give people who require
ongoing personal care and support more choice over how
they wish to live their lives through the allocation of a
personal budget.
Personal budgets
For people living with dementia, having the same person
assisting them every day can help to reduce confusion.
Using a Direct Payment or personal budget to employ your
own member of staff is one way that you can have control
over who comes into your home and can build a
relationship with one individual rather than have a number
of agency workers visiting the home. Alternatively, there
are some advantages in employing carers via an agency.
Therefore, you may want to discuss your needs with a
Dementia Adviser from the Alzheimer’s Society, or Care
Manager from Social Services before making this
decision. There are a number of local organisations which
can assist in this process of organising and paying for care
as well as a number of private care agencies. The Access
Team will be able to provide more information and contact
details.
The personal budget is an agreed amount of money
allocated to you, to pay for care and support that meets
your assessed needs. Personal budgets are designed to
make sure that you can choose and receive the help that
meets your needs.
A personal budget can only be used for the social care
needs identified in the support plan. Social services will
help you write a plan, which will say what type of care and
support you want, and how the personal budget will be
allocated. The amount of personal budget received
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depends on the amount of support any individual needs,
as well as the outcome of the financial assessment.
There are various ways people can use their personal
budget. They can choose to:
 Have it all as cash (a direct payment) to employ

someone to help cook and eat, wash and dress, keep
healthy and get out and about.
 Use it to pay for a day service and/or to get help from a
care agency.
 Have some of it as cash and some of it in the form of
services. For example, you may choose to use some of
your budget to employ someone to help you get out
and about and some of it to get help with washing and
dressing for from a care agency in addition to
accepting a [place at Heston Day Centre that will be
paid for directly by the council (as part of the personal
budget).
There are no restrictions to say that care services have to
be organised through social services. Some people
choose to receive their personal budget as a direct
payment. They can then use it to employ a personal
assistant, or to pay for a home care from an agency.
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Tips on personal budgets






You can choose to receive your personal budget as a
direct payment. This means that you or a family member
or friend is responsible for keeping records of how it’s
spent in line with your support plan.
Alternatively, you don’t have to receive your personal
budget as a direct payment if you don’t want to. You can
ask social services to manage it for you, or ask them to
arrange for a local organisation to help you to manage it
(this is called a virtual budget).
Ask social services for help and information about
personal budgets. They can tell you about local
organisations that can help you understand how to use
one.

Direct Payments
Once you have been assessed, Social Services will offer
you the option to take the support in the form of a Direct
Payment instead of receiving care services supplied for
you. Direct Payments are cash payments, which you can
then use to obtain the services you have been assessed
as needing. With a Direct Payment you can choose how
you would like to get your support needs met. This might
mean using an agency of your choice or employing your
own staff. This way you will have more choice and control
over the support that you require. You need to be sure that
you can manage the payments yourself or with the help of
someone else.
If you prefer, Adult Social Care can arrange the support for
you. You cannot have a Direct Payment if you need to be
cared for in a residential or nursing home.

91
Your Guide to dementia services in Hounslow.pdf 91

24/04/2015 10:16

If you need help to manage day to day living, contact the
Access Team to discuss your situation. Should your needs
change then a Social Worker or Independent Living
Coordinator will be allocated to review your plan and help
you to make the changes that you need to make.
Self-Funders
Some people will have to pay towards their social care. If
you do not qualify for a personal budget, then you may still
access the services identified in the assessment but will
have to use your own money to pay for them.
Access to these services is through the Access Team.
Contributions will depend on income, savings and assets
and the value of your home will not normally be taken into
account if you are living there.

Other organisations providing help and
support
There are a number of independent Care Agencies in the
Borough, please contact the Access Team on 020 8583
3100 for a listing or for more information.
Third party top-up payments
You may be able to get a top-up from a third party to make
up the difference between the amount Hounslow Council
is prepared to pay for a place in a care home and the care
home’s fees. The third party could be a friend, relative,
union, charity or similar organisation.
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Free care under the Mental Health Act
If you have been kept in hospital under certain sections of
the Mental Health Act, you may be entitled to free care
when you go home.
Benefits
You should make sure you claim all the benefits to which
you are entitled. More than £2 billion is left unclaimed by
older people each year. INS Carers Outreach Workers can
advise you how to claim any welfare benefits to which you
may be entitled, in particular Attendance Allowance,
Council Tax Reduction, and Carers Allowance. Call them
on 020 8755 4000.
Problems paying for care
If you have problems paying for your care you should talk
to your care manager or social worker if you have one, or
contact social services through the Access Team on 020
8583 3100. If you would like general support you can also
contact your local Alzheimer’s Society office on 020 8580
1057 or Citizens Advice Bureau on 020 8572 1082.
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Key Points
Many people with dementia will need the services offered by
sheltered housing schemes or care homes at some stage during
their life.
These services are generally run by the voluntary sector or
private organisations. There are many options to choose from in
the Hounslow area.
Different housing options will suit different individuals. Deciding
which will be best for you or for your loved one will depend on a
variety of personal preferences.

Living in a sheltered housing scheme
Sheltered housing schemes are made up of a number of
unfurnished properties specially designed for the needs of
people who need some support to help them live
independently but who do not need to live in a care home.
Some schemes offer extra help for people who need a lot
of help to keep independent, safe and well. These are
called ‘extra sheltered’ or ‘extra care’ housing schemes.
Hounslow Homes manages approximately 25 Sheltered
Housing Schemes throughout the borough. Sheltered
Housing is specially designed for people aged 60 and over
who wish to maintain their independence and have
support needs. Most Sheltered Housing Tenants can
manage alone for most of the time, with the added security
of an alarm system for emergencies and a sheltered
scheme manager for aiding maintenance or improving
individual’s independence.
Almost all of the schemes in Hounslow have communal
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facilities where tenants can join in social activities and
have a communal laundry which is provided as part of the
service. All sheltered tenants receive a daily visit 5 days a
week from a scheme manager as a crisis prevention
measure and monitoring of their well-being.
To be eligible for sheltered housing you and/or partner will
need to be aged 60 or over. For more information about
sheltered accommodation and to enquire about any other
support services that may be useful to you, please contact
the Supporting Independence Service on 020 8583 3942.
Extra Care Housing Scheme
There is one Extra Care Housing scheme available in
Hounslow, and one is being built currently. This scheme
allows the resident to live independently, but have extra
care facilities on site, with fully trained care staff either on
site or on call to provide extra support.
Greenrod Place in Brentford is a development providing
43 one and two bedroom apartments which include fitted
kitchen, fridge freezer and door entry system for your
security. On site facilities include full-time care manager,
restaurant, communal lounge, laundry facility as well as
hairdressing salon and 24 hour care available tailored to
individual needs.
The existing scheme is managed by Housing 21 who
works closely with Hounslow Council. If you would like
further information regarding this option or would like to go
and see the scheme for yourself, please contact the
Supporting Independence Service who can assist you on
020 8583 3942. If you have a Social Worker already and
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would like to consider this option you can also speak to
them directly.

Moving to a care home
There may come a time when you find it too difficult to live
at home even with support. It is best to think about this in
advance and understand the alternatives available. An
Alzheimer’s Society Dementia Adviser can discuss with
you, and your carer, how to complete an anticipatory care
plan that allows you to document your wishes and ideas
for future care.
Alzheimer’s Society recently published a report into care
homes: “Low expectations – Attitudes on choice, care and
community of people with dementia in care homes”. Good
quality care that preserves dignity, treats people with
respect and promotes independence can improve the lives
of care home residents with dementia. As a result of this
report, a campaign has been launched: Putting Care
Right, along with a publication: “Your handy guide to
selecting a care home”. This publication offers a number
of strategies to consider when selecting a care home and
suggests some issues to think about and questions that
may be useful to ask staff when visiting potential care
homes. For more information, please contact Alzheimer’s
Society Hounslow London office on 020 8580 1057.
There are many Care Homes in the borough of Hounslow.
They are all required to be registered with the Care Quality
Commission (CQC). Care homes are required to comply
with CQC regulations and meet the needs of people with
dementia in a safe and appropriate environment.
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Care homes provide accommodation, meals, help with
personal care and some provide nursing care. The two
main types of care homes are residential care homes
without nursing care and residential (nursing) care homes
with nursing care. Some residential nursing care homes
have Registered Mental Health Nurses and other staff who
are specially trained so they know how best to help and
care for residents with dementia.
The Social Care team can make an assessment of your
needs, including residential/ nursing care needs and
advise on the choices available in order for each
individual’s needs to be best met.
Care homes without nursing care can provide short or long
term accommodation, meals and personal care such as
help with washing and eating. These homes are a ‘home
from home’ and offer people a safe and secure place to
live whilst maintaining as much independence as possible.
They may also offer social activities and outings.
Care homes with nursing care are the same as those
without nursing care but they have qualified nurses who
can provide specialist care for people with more complex
needs. Some care homes provide specialist care for
people with dementia and have specialist registration for
this care. Some homes have dual registration, which
means they are both a residential and a nursing home, so
that people do not have to move as their needs change.
GPs are responsible for the health needs of care home
residents and the WLMHT (West London Mental Health
Trust) team are able to provide psychiatric support to
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individuals in care homes.
The London Borough of Hounslow Adult and Community
Services are responsible for reviewing the care needs of
people who are funded by Hounslow Council. A list of
residential and nursing care homes is kept by Hounslow
Council; to view this list contact the Access Team on 020
8580 1800 or visit the website at
www.hounslow.gov.uk/carehomes.
All health and adult social care services in England are
regulated by the Care Quality Commission (CQC) whether
they are provided by the NHS, local authorities, private
companies or voluntary organisations. The CQC also
protects the rights of people detained under the Mental
Health Act. When choosing any health or social care
service it is a good idea to check with the CQC to see how
the service has been rated.
CQC National Customer Service Centre, Citygate,
Gallowgate, Newcastle upon Tyne NE1 4PA
Telephone: 03000 616161
Website: www.cqc.org.uk

Paying for residential care or a nursing home
To move into a care home, (either with or without nursing
care) a financial assessment by the Adult Social Care
Access team is needed to find out how much you will be
required to contribute towards the cost of living in a care
home. The first step is to contact the Adult Access team
(020 8583 3100) to request both a needs assessment and
a financial assessment to help you to plan the most
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appropriate type of care and find out how much it will cost.
People living with dementia in a nursing home should
receive their nursing care, provided by a registered nurse,
free of charge by the NHS through funding known as the
registered nursing care contribution (RNCC). The NHS will
automatically arrange an assessment and the money will
be paid straight to the care home. Nursing care is defined
as ‘care provided, delegated, monitored or supervised by
a registered nurse’. This does not include the care
provided by a nursing or care assistant, even if that care is
delegated or supervised by the registered nurse.
This funding is only for the actual nursing care.
Accommodation, board and personal care costs in a care
home are subject to means testing as described earlier,
although people with limited income and capital may be
entitled to significant financial support from Social
Services.
It is also possible to be assessed for NHS Continuing Care
(ongoing and fully funded healthcare provided in any
setting), which is a package of care arranged and funded
solely by the NHS. It is awarded depending on whether a
person’s primary need is a health need. To qualify for NHS
continuing care a person must have a high level of health
care need that requires regular nursing care and support.
It is not easy to get NHS continuing care funding and can
take a long time. If you think that the person you care for
may be eligible you can request an assessment from the
NHS Continuing Care co-ordinator at 020 8630 1095.
For residential services such as care homes, Hounslow
Council may ignore the value of your home if your
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husband, wife or partner is still living there. They may also
be able to ignore the value of your home for up to 12
weeks and offer you a loan to give you time to decide what
to do with your property. Contact Hounslow Council for
more information about their charging policies.
For more information, see Alzheimer’s Society leaflet: Your
handy guide to selecting a care home and the factsheets 418,
Community care assessment, factsheet 452, Assessments for
NHS-funded nursing care.
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Making Decisions

The earlier a person can think about the sort of care they
want at the end of their life, the better. The life expectancy
of a person with dementia is unpredictable and the
disease can progress for up to10 years. End of life care
(which is often called ‘palliative care’) aims to maximise
quality of life and comfort and focuses on reducing
physical and psychological distress, and providing the
person’s family with support.
There are significant choices to be made here. Care of a
person with dementia at the end of their life will involve a
range of professionals across social services and the
NHS. The circumstances and choices of people with
dementia will vary.
If someone in the later stages of dementia becomes
seriously ill, there may be a discussion about whether to
try and prolong their life or allow nature to take its course.
Only the doctor can make the final decision about whether
to give or withhold treatment in the final stages of
dementia, although they may need to act as specified in
an Advance Directive or Health and Welfare Lasting
Power of Attorney (see page 42). Consideration should
also be made regarding any Advance Decision (see page
106) that has been prepared. The views of relatives and of
the person with dementia should always be taken into
account where possible.
End of life interventions may include:




Pain relief
Resuscitation after a heart attack
Antibiotic treatment for pneumonia or severe infection
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Oxygen therapy for shortness of breath
Giving the person foods or liquids through a tube, if
they are unable to eat or drink normally.

Advance care planning
As well as arranging Power of Attorney (see page 42)
there is also the possibility of making a decision in
advance about any treatment that the person would not
like to receive, such as cardiac pulmonary resuscitation
(CPR). This is called an Advance Decision to refuse
treatment. Both Advance Decisions and Powers of
Attorney have to be treated by medical staff as if the
person still had capacity and were saying these things for
themselves. Even in the absence of such formal
arrangements, medical staff should be given as much
information as possible about what the person would want.

Co-ordination of care

With the right co-ordination of care and input from
specialist palliative care teams, it is possible for people
with dementia to be cared for where they want right to the
end of their life. However, many people with dementia are
admitted to hospital in the last few months of their lives
and may pass away in hospital.
Problems often occur where care is not co-ordinated and
there is poor communication, for example between the
different medical teams involved. Hounslow operates a
“Co-ordinate My Care” programme which aims to ensure
that there is good communication between the different
agencies involved, the person’s wishes are understood
and everything possible will be done to help the person
with dementia have a ‘good death’. If you are not aware of
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this please speak to your GP and request for electronic
notes, about your end of life wishes, to be added to your
file.
Ending life at home
If a person’s family or friends feel able to provide care for
the person at home, they need to make sure that
adequate community nursing and other forms of support
are available. This information is available from the GP
and social services. Your Alzheimer’s Society INS carers
outreach worker will help you to access the right type of
support.
Palliative care, artificial hydration and nutrition
Palliative care is designed to relieve pain. Treatment
should be given to maximise the quality of life and comfort
of a person with dementia in line with the General Medical
Council’s guidelines on treatment and care towards the
end of life (2010). When people are in the late stages of
dementia, they can often experience great difficulty with
swallowing. In line with this guidance, the Society believes
that the most appropriate response is palliative care and it
is inappropriate for a person with advanced dementia to
be given artificial hydration and nutrition for the sole
purpose of prolonging life.

End of Life provision in Hounslow

Hounslow District Nurses and Community Matrons from
the Hounslow and Richmond Community Healthcare NHS
Trust work with Community Palliative Care Nurses from
the local hospice; Meadow House Hospice.
Joint visits will be undertaken to provide support for the
person with a terminal illness and the family to care for
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people in their own homes and through inpatient and
outpatient services. Hospice care is designed to provide
skilled compassionate end of life care at a time which is
right for the patient and in a place of their choice.
Someone nearing the end of their life is likely to be eligible
for NHS Continuing Care if they have a condition that is
rapidly getting worse and may be terminal. This is a
package of continuing care provided outside hospital,
arranged and funded solely by the NHS, for people with
on-going healthcare needs. To be eligible for NHS
Continuing Care, the main or primary need for care must
relate to the person’s health. For example they have a
complex medical condition that requires a lot of care and
support or need highly specialised nursing support.
If a person is eligible, they can receive free NHS
continuing healthcare in any setting, this includes their
own home and in a care home. Services include
healthcare and personal care e.g. community nursing and
help with bathing and dressing. The NHS will pay for your
care home fees, including board and accommodation.
Contact the Continuing Care Team at Heart of Hounslow
Centre for Health
92 Bath Road, Hounslow, TW3 3EL
Telephone: 020 8630 1095
Meadow House Hospice is an Ealing Hospital Trust, soon
to become part of the Northwick London NHS Trust. It is
comprised of 15 in-patient beds (7 of which are for
Hounslow residents) and a day hospice. Meadow House
provides support with terminal care, symptom control and
planned reviews, and are able to see patients in any
environment, including their own home. They have a
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community team including Occupational Therapists and
Physiotherapists, and work closely with GP’s, community
matrons and the integrated community response team,
and they also offer complimentary therapies.
Community Palliative Care Rapid Response Service
Operated by Meadow House from 6pm-7am daily. This
provides rapid response within 30 minutes of call to
prevent crisis at home, palliative nursing care for patients
cared for at home or in a care home and advice and
support to patients and carers over the phone. In an
emergency a member of the team will visit the patient at
home.
This service is for those registered with a Hounslow or
Ealing GP, who have end of life care needs and are
experiencing a rapid deterioration in their condition, have
palliative care needs (nursing, social or symptom
management, physical or psychological), want to stay at
home, or whose career is in crisis and needs support.
Telephone: 020 8967 5126
Email: ehn-tr-rapidresponseservice@nhs.net
Meadow House Hospice
Uxbridge Road, Southall, Middlesex, UB1 3HW
Telephone: 020 8967 5179
Email: meadowhouse@nhs.net
Contact for the district nurses and Community matrons at
the HRHC NHS Trust can be found in Section 12: Guide to
health and social care professionals on page 111.
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Where to go for support
A diagnosis of dementia can be daunting and raises many
questions about the future. Asking for help can feel
difficult, particularly if you’ve always been independent.
You might not feel you need it straightaway, but it can be
useful to know that a wide range of information and
support is available. For example, health and social care
professionals can support you in a number of ways.
Attending a support group can help you to meet people in
a similar situation and share your feelings, experiences
and useful information. This support can help you to enjoy
a good quality of life and to live in your own home for
longer, if that is what you would like to do.
Most people will know how to contact their GP for free
healthcare. You might not know as much about the social
care and support system offered by the local authority
(council). It provides or arranges a variety of non-medical
care and help. Some services are free but you may have
to contribute to the costs of others, depending on your
income and savings.
National Health Service (NHS)
Most people will have already used health services
through the NHS such as a GP or specialist (for example a
consultant). You may also have attended a memory clinic.
Services provided by the NHS are free and are organized
locally through the Hounslow Clinical Commissioning
Group (CCG). More information about Hounslow CCG can
be found at www.hounslowccg.nhs.uk.
Hounslow Clinical Commissioning Group Sovereign
Court, 15-21 Staines Road, Hounslow, TW3 3HR
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Telephone: 020 8630 1000
There are a wide range of NHS professionals who can
help. Referrals to these are through the GP who is
responsible for a person’s general health and is the first
point of contact for any health issues. The GP can also
provide information on helpful services or refer you to
other professionals, such as:










Cognitive Impairment and Dementia Service (CIDS),
Lakeside Mental Health Unit (West Middlesex
University Hospital Site), Twickenham Road, Isleworth,
TW7 6FY, Telephone: 020 8483 1800.
Consultants are qualified doctors who have extensive
training and experience in a particular specialty. The
specialty of the consultant will depend on the age and
symptoms of the person being diagnosed. The Memory
Services in Hounslow are led by Consultants in Old Age
Psychiatry, based at CIDS West Middlesex Hospital.
Sometimes if the symptoms are less obvious, a referral
may be made to a neurology consultant.
Community Mental Health Nurses provide treatment,
care and support for people with mental health
problems and dementia. They carry out assessments of
people at home and can advise people with dementia
and their carers about ways of coping and improving
their health and quality of life. They do not normally
carry out physical nursing tasks.
Practice nurses, work with GPs and other community
nurses and carry out a range of nursing activities within
the GP practice.
The Hounslow Community (District) Nursing Service
involves visiting house bound patients to provide advice
and care. For example, they can offer continence and
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catheter care, wound management, palliative care,
medication support, and assess for equipment needs.
District nurses work together with GPs to prevent
hospital admissions. The service is available 7 days a
week, 365 days a year. All referrals should be made via
the Single Point of Access form to be completed by a
Health Professional.
Community Matrons also provide ongoing nursing
support at home, but are more involved in case
management and looking after more difficult cases.
They are highly trained, and so are able to undertake
more complicated services (e.g. independent
prescribing of medication). The intent is to prevent
avoidable admissions to hospital and promote selfmanagement plans. Referrals to community matrons
are from Health Professionals via the Single Point of
Access Service. The service operates from Monday to
Friday 7am – 7pm. Telephone: 020 8630 3770.
The Integrated Community Response Team (ICRT)
support and enable people to stay at home, preventing
unnecessary admission to hospital. However, if they do
need to be admitted to hospital ICRT ensure they are
discharged as soon as possible to continue their care at
home. The team is multi-disciplinary and includes a GP,
nurses, occupational therapists, physiotherapists,
support staff, a social worker, a primary care mental
health nurse and a handyman. Staff within the team
work for different organisations, such as the NHS and
the London Borough of Hounslow, but work together to
ensure that patients receive the right care from the right
people at the right time. The team can be involved with
a patient for up to 7 days and during this time plans will
be made with the patient to ensure all ongoing needs
are supported by working with and referring to other
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community services such as community nursing and
therapies, GPs, social services.
Bedfont team - Bedfont Clinic, Imperial Road, Feltham,
Middlesex TW14 8AG.
Feltham Team - Feltham Health Centre, Feltham
Centre, TW13 4GU.
Hounslow and Great West Road Team - Heart of
Hounslow, 92 Bath Rd, TW3 3EL.
Brentford team - Brentford Health Centre, Boston
Manor Rd, Brentford, TW8 8DS.
Chiswick team - Chiswick Health Centre, Fishers Lane,
Chiswick, W4 1RX.

The Memory Service or GP may also refer you to other
medical specialists such as:













Clinical Psychologists - for assessment of memory
problems and talking therapies.
Audiologists - for hearing.
Optometrists - for sight.
Dentists - for teeth.
Physiotherapists - for exercise and mobility.
Chiropodists - for feet.
Occupational Therapists - for maintaining everyday
skills and advice on adaptations and equipment.
Speech and Language Therapists - also help with
problems related to swallowing.
Continence service - referral to Single Point of Access
via a Health Professional on 020 8630 3943 / 1442 or
by completing relevant forms. Clinics for the continence
service are held at Heart of Hounslow and Brentford
Health Centre.
Counsellors - for talking therapies.
Dieticians - for advice on diet and nutrition.
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Falls Prevention - to improve health and mobility.
Occupational Therapists - for advice on adaptations to
the home and assistive equipment.
 Wheelchair service - for mobility problems. Based in
the Heart of Hounslow Centre for Health. You can selfrefer by calling 020 3771 5990 / 5991




Dementia-related Acute Hospital Admissions
When admitted to hospital it is vital that hospital staff know
as much about the person with dementia as possible.
“This is Me” is an Alzheimer’s Society publication, which
helps to support the person with dementia in an unfamiliar
place.
“This is Me” is a leaflet that states important information
about the person with dementia, such as their likes,
dislike, needs, wishes and preferences. By providing this
information to hospital staff, in an easily accessible format,
this should enable them to better understand the individual
needs of each person with dementia in their care.
It is relevant for use with any professionals who are
contributing to their care; whether this be at home,
hospital, respite care, or care home. It enables health and
social care professionals to see the person as an
individual and delivered person-centred care that is
tailored specifically for the person’s needs. It can therefore
help to reduce distress for the person with dementia and
their carer. It can also help to prevent issues with
communication, or more serious conditions such as
malnutrition and dehydration. To be sent “This is Me”
contact the Alzheimer’s Society Hounslow office on 020
8580 1057.
For more information, see Alzheimer’s Society leaflet: “This
is Me”.
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West Middlesex University Hospital
Various positive steps have been taken in the hospital to
improve the care of people with dementia. There is a staff
training programme and more than 70% of doctors and
therapists, and 50% of healthcare assistants and nurses
have had face-to-face dementia-specific training. The nonclinical staffs have also had e-learning to improve
dementia awareness. The aim has been to have skilled
and knowledgeable staff in the hospital to improve
dementia care.
All patients aged 75 and above are screened for dementia
and delirium and they have a medical assessment to rule
out reversible cause and optimise their physical condition.
The hospital has a 'Butterfly scheme' which is an opt in
scheme for people with dementia. The patients who opt in
will have a discreet butterfly symbol on their notes and
behind their beds to make the hospital staff that are
interacting with them aware of their diagnosis of dementia.
The friends and family fill in the care sheet, 'This is me',
which provides individual information about the patient
along with hints and tips to the staff to assist in providing
more personalised and appropriate care during the
hospital stay. The butterfly sign alerts the staff to look into
the 'This is me' document, which is kept at the bedside in
the care plan file. The Hospital also has two dementia
champions on each ward admitting adults excluding
maternity and obstetrics and their role is to improve the
dementia care at ward level, through training, environment
changes or establishing pathways. We have adopted a
flexible visiting hour scheme to enable relatives and
friends to visit at any time to support the patient during
their hospital admission. We have a Liaison Psychiatry
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service, commissioned by WLMHT, which provides seven
days a week service. This supports the staff with care of
difficult dementia related issues like managing behavioural
and psychological symptoms of dementia, complex care
planning and identifying depression. The Liaison
Psychiatry team are actively involved in staff training and
in developing dementia screening protocol.
With funding from the DoH (Department of Health) the
hospital has been able to make positive environmental
changes in one of the Care of the Elderly wards (Crane
ward). The Marjory Warren Building is dedicated to the
care of the elderly. Crane Ward is now a Dementia
Friendly Ward, which means that the environment has
been specially designed for people with dementia. The
ward hosts a kitchen for patients and families with familiar
and easy to use cutlery to encourage good nutrition and
hydration. There is a patient’s lounge with daily
Occupational Therapy activities.
The hospital hosts a monthly Carers Café from 3-4pm on
Thursdays call 0208 321 6131 for more information.

Accident and Emergency departments
The following hospitals, in or close to the borough of
Hounslow have a 24-hour accident and emergency
department:
West Middlesex University Hospital NHS Trust
Twickenham Road, Isleworth, TW7 6AF
Telephone: 020 8560 2121
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Ealing Hospital NHS Trust
Uxbridge Road, Southall, UB1 3HW
Telephone: 020 8967 5613

Minor/Urgent care injuries
The following hospitals treat people with minor injuries.
Hounslow Urgent Care Centre - West Middlesex
University Hospital – The Hounslow Urgent Care Centre
is for minor injuries and illnesses that require urgent
treatment. The centre is staffed by GP’s, nurses,
healthcare assistants and other healthcare practitioners. If
your injury or illness is not urgent, you will be referred to
back to your GP, and if your illness or injury is an
emergency/serious you will be transferred to Accident and
Emergency which is located next to the Urgent Care
Centre. Hounslow Urgent Care Centre is open 24 hours a
day, 365 days a year. The urgent care centre can treat or
help with;












minor illnesses
cuts and grazes
minor scalds and burns
strains and sprains
bites and stings
minor head injuries
ear and throat infections
minor skin infections / rashes
minor eye conditions / infections
stomach pains
suspected fractures

West Middlesex University Hospital, Twickenham Road,
Isleworth, TW7 6AF
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Telephone: 020 8560 2121
Ealing Urgent Care Centre is open 24 hours a day 7
days a week. The Centre provides advice and treatment
for minor illnesses and injuries that require urgent
attention. The Urgent Care Centre is located next to the
Accident and Emergency department at Ealing Hospital,
and is run by Care UK.
Ealing Hospital, Uxbridge Road, Southall, Middlesex, UB1
3HW
Telephone: 0333 999 2577
Queen Mary’s Hospital treats people with minor injuries.
Patients are advised to telephone the minor injuries unit
prior to visiting to check opening times and that the service
required is available.
Roehampton Lane, Roehampton, SW15 5PN
Telephone: 020 8487 6000
Hounslow and Richmond Community Healthcare
(HRCH) NHS Trust
HRCH Trust are responsible for providing community
health services for people living in the London Boroughs of
Hounslow. Community healthcare covers most of the
services that are provided outside of hospital or GP
surgeries, including the Integrated Community Response
Team (ICRT) and Single Point of Access (SPA) services.
They can be contacted at:
Thames House, 180 High Street, Teddington, TW11 8HU
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Telephone: 020 8973 3000
West London Mental Health Trust (WLMHT)
The West London Mental Health Trust is responsible for
providing mental health services in Hounslow including
Cognitive Impairment and Dementia Services (CIDS).
They can be contacted at:
Trust Headquarters, 1 Armstrong Way, Southall, UB2 4SA
Telephone: 020 8354 8354
Email: communications@wlmht.nhs.uk

NHS Choices
NHS Choices is the UK’s biggest health website, providing
a comprehensive health information service that aims to
put people in control of their healthcare.
www.nhs.uk
www.nhs.uk/carersdirect (for carers)
www.nhs.uk/conditions/clinical-trials (guidance on
getting involved in health research)
Patient support service (PALS)
Provides information and advice to patients, carers and
their families on local NHS services and can help with
concerns, complaints, compliments, suggestions and
queries.
West Middlesex University Hospital, Twickenham Road,
Isleworth, TW7 6AF
Telephone: 020 8321 6260
Email: PALS.service@wmuh.nhs.uk
Hounslow and Richmond Community Healthcare NHS
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Trust, Level 2, Sovereign Court, 15 - 21 Staines Road,
Hounslow, TW3 3HR
Telephone: 0800 953 0363 (freephone)
Email: pals@hrch.nhs.uk

NHS 111 service
NHS 111 provides information on a wide range of health
topics. The telephone service gives access to round-theclock clinical information, confidential advice and
reassurance.
NHS 111 is free to call and staffed by a team of Health
Advisors supported by Clinicians, 24 hours a day, 365
days a year. NHS 111 replaced NHS Direct England.
NHS 111 Advisors use NHS Pathways, a clinical
assessment tool used across all providers.
When someone calls NHS 111, they will be assessed
straightaway. If it is an emergency, an ambulance will be
despatched immediately.
For minor illnesses and injuries, the NHS 111 service can
provide medical advice. For any other health problems,
NHS 111 will direct people to the service best able to meet
their individual needs by using a Directory of Services.
NHS 111 front-end the GP out-of-hours services
If you require further clinical assessment by a GP or need
to be seen by a GP, NHS 111 will pass the details of the
call on to the out-of-hours service.
Patients will either;
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Get an appointment to see a GP at a local Primary
Care Centre.
Be advised to attend the local Urgent Care Centre.
If appropriate will receive a home visit.

Telephone: 111
Website: www.nhs.uk/111

Social services and social care
Social services staff can help work out what care and
support someone with dementia and their carer needs.
They may also arrange for care and support to be
provided, often by a different organisation. Social care
professionals include social workers, home care assistants
and home carers.
These staff can help people to remain independent for as
long as possible in their own home. Services provided or
arranged by the local authority might include:










Help in and around the home.
Equipment and adaptations to make life easier and
homes safer.
Help with meals at home.
Help with taking medication.
Arranging a place at a day club or support group.
Help managing money and paying bills, dealing with
paperwork and claiming benefits.
Respite care (temporary care to allow carers to take a
break).
Intermediate care or re-ablement.
Extra care housing (homes where care and support
are available on site).
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The Adult Social Care Access Team (Access Team) is the
first point of contact for all referrals and general enquiries
about Adult Social Care in the Borough of Hounslow.
The Civic Centre provides face-to-face access for
residents of Hounslow by offering advice and information
on all council services on a first come first serve basis.
However if you would like to arrange an appointment
please contact the Access Team.
London Borough of Hounslow Civic Centre, Access Team,
Lampton Road, Hounslow, TW3 4DN
Telephone: 020 8583 3100
Email: adultsocialcare@hounslow.gov.uk
For more information, see Alzheimer’s Society’s factsheet
454, Health and social care professionals

Supporting Independence Service
This service promotes choice and control to all of its
service users, enabling them to live as independently as
possible. The service provides housing related support to
a range of people and the aim is to provide the right
support at the right the time. Therefore it places early
intervention and prevention at the forefront of its service.
The Supporting Independence Service will assess the
needs and risks of potential service users and either
provide direct support itself or nominate to a support
service which is funded by Supporting People. Housing
related support that is provided, is targeted to achieve or
maintain the independence of its service user and is not a
care or social service. Examples of housing related
support are;
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Support with budgeting, debts or claiming benefits,
General advice and information about accommodation
options.
Home safety and security including Community Alarms
and Telecare Services.
Support to reduce isolation and be active in the
community including participation in work, education,
training, leisure activities, exercise, faith groups or
volunteering.
Advice on home improvements, aids and adaptations.
Advice on housing issues, including tenancy matters
rights and responsibilities, eviction and repairs.
Support to manage your health, drug and alcohol
misuse or offending/anti-social behaviour.
Advice on access to education, training and work
including job readiness and social skills.

You can contact the Supporting Independence Service on
the details below:
Supporting Independence Service, London Borough of
Hounslow, Housing, Leisure and Public Health, Civic
Centre, Lampton Road, Hounslow, TW3 4DN
Telephone: 020 8583 3942
Email: Supporting.Independence@hounslow.gov.uk

Charities and not-for-profit organisations
Charities and not-for-profit organisations can be a valuable
source of local support, advice and information for people
with dementia, their families and carers.
Alzheimer’s Society Dementia Advisers work through the

122
Your Guide to dementia services in Hounslow.pdf 122

24/04/2015 10:16

Memory Clinics with people with dementia and their family
and carers. They provide a named contact throughout the
person’s journey with dementia to provide advice and help
to access services. You can be referred to a Dementia
Adviser through the Memory Service. Anyone who has
received a diagnosis, or is worried about their memory can
also self-refer. Our Dementia Advisers can be contacted
through our Alzheimer’s Society Hounslow Office on 020
8580 1057.

Private companies
A wide range of private companies provide care and
support services at home (sometimes called domiciliary
care) for people with dementia. Someone with dementia
might pay for a care assistant using their personal budget
(see page 93) or from their own money.
For a list of local registered private agencies, contact your
local social services, the UK Homecare Association, or
visit the Care Quality Commission (in England).

Dealing with different professionals





If you’re unsure about someone’s role, ask them to explain
it.
Consider asking a friend or relative to be with you when
you see professionals.
Write down what you want to discuss with someone before
you see them.
Write down anything important they tell you.
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13. Directory: Hounslow local
services

Voluntary sector charities
Alzheimer’s Society
Alzheimer’s Society Hounslow, Westar House, 690
Great West Road, Osterley, TW7 4PU
Telephone: 020 8580 1057
Email: hounslow@alzheimers.org.uk
Alzheimer’s Society’s National Dementia Helpline
England and Wale: 0300 222 1122
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Alzheimer’s Society Talking Point is an online support
and discussion forum, for anyone affected by dementia.
It’s a place to ask for advice, share information, join in
discussions and feel supported:
www.alzheimer’s.org.uk/talkingpoint
Age UK have a variety of activities available in the
Hounslow area. Please contact them directly for more
information.
Montague Hall, 30 Montague Road, Hounslow, TW3 1LD
Telephone: 020 8560 6969
Carers Outreach Service - This service is a
partnership of 4 charities supporting carers of
people with long term conditions in the
borough of Hounslow. The partnership
includes INS, the Alzheimer’s Society, Ealing
Mencap and Richmond AID.
The Outreach Workers can assist carers in many areas.
CAN offices, 2nd Floor, Treaty Centre, High Street,
Hounslow TW3 1ES
Telephone: 020 8755 4000
Email: carers@ins.org.uk
Carers Trust Thames offers a service to look after the
person you care for so you can take a short break. Some
people may be eligible for a few free hours. To receive the
free service you would need to talk to your social worker. If
you have not had a carers assessment, contact the
access team to ask for an assessment. Once this has
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taken place the social worker will decide
whether you are eligible for the service.
If you receive direct payments or are a
self-funder you can contact Carers Trust
Thames directly to see what other
services are on offer.
Contact Sasha Lunn via:
21 Windsor Street, Uxbridge, Middlesex, UB8 1AB
Telephone: 07717 696020
Email: slunn@carerstrustthames.org.uk or
info@carerstrustthames.ork.uk
Website: www.carerstrustthames.org.uk
Parkinson’s UK offer information, friendship and support
to local people with Parkinson’s, their families and carers.
Whitton Community Centre, Percy Road, Whitton,
Twickenham TW2 6JL
Telephone: 020 8977 1846
Mind in Ealing & Hounslow provides services to meet
local mental health needs for adults who experience
mental distress and their carers.
48 Hartington Road, Southall, Middlesex, UB2 5AX
Telephone: 0208 571 7454
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Legal and financial services
London Borough of Hounslow: Finance, adult and
community services. For information and advice on
revenue, benefits and council tax contact the customer
services desk or search your query on their website.
Telephone: 020 8583 4242
Email: customerservice@hounslow.gov.uk
Website: www.direct.gov.uk
Grace Debt Advice is a charity that offers financial help
and benefit check-ups for those looking for peace of mind.
Telephone: 020 7183 4456
Email: advice@gracedebtadvice.org
Website: www.gracedebtadvice.org
Hounslow Citizens Advice Bureaux offer advice and
information on a wide range of subjects including welfare
benefits, debts, housing, employment, relationships and
legal issues. They have an information centre, and
telephone line for all Borough of Hounslow offices: 020
572 1082.
CAB offices:
Hounslow 45 Treaty Centre, High Street, Hounslow,
Middlesex, TW3 1ES
Feltham 2nd Floor, The Centre, High Street, Feltham,
Middlesex, TW13 4GU
Brentford and Chiswick Town Hall, Heathfield House,
Chiswick, London, W4 4JN
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FirstStop Advice is an independent, free service offering
advice and information for older people, their families and
carers about housing rights, care, finance and options in
later life. It is led by the charity Elderly Accommodation
Counsel (EAC)
Telephone: 0800 377 7070
Voicability Hounslow provide various
advocacy services across the Hounslow
community including: generic advocacy,
community mental health advocacy, inpatient mental health advocacy and learning disability
advocacy services.
Wembley Point, 1 Harrow Road, Wembley, Middlesex,
HA9 6DE
Telephone: 0300 330 5471/Text 07860 022 939
Email: hounslowadvocacy@voiceability.org
RUILS is an organisation that aids individuals to live
independently in their community. They act as a
champion, representative and peer supporter to ensure
that people get the best possible outcomes, have a voice
and are able to live more independently. Although their
services are for people in Richmond, their ‘Find-a-PA’
service and ‘advice for independent living (self-funders)
service is available to London Borough of Hounslow
residents. The PA is a carer who works privately for you,
to enable you to select who you chose and how they
support you. This can be help with tasks at home,
personal care, shopping, paperwork etc. The advice for
independent living service (for self-funders) provides
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advisers to help you chose and set up support. There is a
charge for this service.
DAAC, 4 Waldegrave Road, Teddington TW11 8HT
Telephone: 020 8831 6083
Email: info@ruils.co.uk
Websites: www.ruils.co.uk • www.find-a-pa.co.uk •
www.employ-a-pa.co.uk

Support for carers

Admiral Nursing DIRECT is a national helpline and email
service, provided by experienced Admiral Nurses and is
available to family and professional carers, people with
dementia and those worried about their memory. It gives
practical advice and emotional support to anyone affected
by dementia. Their operating hours are: Monday to Friday
9:15 - 16:45.
Telephone: 0845 257 9406
Carers Direct is a free and confidential advice and
information service. This service can provide advice to
carers on coping in the caring role, as well as provide
financial and legal advice.
Telephone: 0300 123 1053
Website: www.nhs.uk/carersdirect
Carers support group in the Hounslow memory clinic at
Cognitive Impairment and Dementia Services (CIDS),
Lakeside, West Middlesex University Hospital. This is a
peer-support group where you can discuss your
experiences of being a carer for a person with dementia
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as well as share advice with other carers. If you are
interested in attending one of these meetings, contact
Karolina Oracz at CIDS:
Telephone: 020 8483 1800
Carers outreach support group on the first Friday of
each month between 1:30 and 3:30pm at CAN offices, 2nd
Floor, Treaty Centre, High Street, Hounslow TW3 1ES
Telephone: 020 8755 4000
Email: carers@ins.org.uk
Carers Café is held twice monthly on Thursdays’ from 34pm in West Middlesex University Hospital, Twickenham
Road, Isleworth, TW7 6FY.
Telephone: 0208 321 6131
Community Palliative Care Rapid Response Service is
operated by Meadow House from 6pm-7am daily.
Telephone: 020 8967 5126
Email: ehn-tr-rapidresponseservice@nhs.net
Carers Outreach Service is the Outreach
Workers can support carers within the Borough
to help people facing the challenges associated
with caring for a person with dementia. They
can visit carers at home or discuss their
situation on the phone and can provide information,
guidance and support in understanding and caring for a
person with dementia.
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CAN offices, 2nd Floor, Treaty Centre, High Street,
Hounslow TW3 1ES
Telephone: 020 8755 4000
Email: carers@ins.org.uk
WLMHT patient and carer 24 hour support line is
available 24 hours a day 365 days a year to patients and
carers already under mental health services
Telephone: 0300 1234 244

Day Centres and Social Centres
Heston Day Centre For further information contact the
Adult Access Team:
Telephone: 020 8583 3100
Email: adultsocialcare@hounslow.gov.uk
Homelink is a nurse-led day respite centre in Whitton,
supporting carers who require respite in the Whitton,
Hounslow borders, Twickenham, Hampton and
Teddington areas. Referral can be made through
professionals or you can contact the centre directly.
St Augustine’s Church Hall, Hospital Bridge Rd, Whitton
TW2 6DE
Telephone: 020 8255 1992
Email: info@homelinkdaycare.co.uk
The Roshni Centre For further information contact the
Adult Access Team:
Telephone: 020 8583 3100
Email: adultsocialcare@hounslow.gov.uk
Sandbanks Run in partnership with AgeUK. For further
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information and guidance for application please contact
the Hounslow AgeUK team:
Telephone: 020 8560 6969
Website: ageuk.org.uk/hounslow
The Sandbanks Resource Centre, Beattie Close, Feltham,
TW14 9RR
The Woodville Centre in Ham is day centre is the in the
Richmond Borough, but they welcome Hounslow clients if
they are able to arrange their own transport. A hot lunch is
provided as well as visiting hairdresser and chiropody
services and there is a daily attendance charge.
Woodville Centre at Ham, Woodville Rd, Ham TW10 7QW
Telephone: 020 8948 0911
Hounslow Multi-Cultural Centre is a social centre that
accommodates individuals from a wide range of cultural
backgrounds. They offer a range of international lunches
on Monday’s, Tuesday’s, Wednesday’s and Friday’s at
12:30. £4 for senior citizen members, £4.40 for others. A
Home delivery (tiffin) and take away service is also
available.
49-53 Derby Road, Hounslow, Middlesex, TW3 3UQ
(access through Vine Place only).
Telephone: 020 8577 2702

Befrienders
There are many people around the Hounslow Borough
who are lonely or isolated and need the company of
others. Befriending schemes can fill that gap and help
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people live well in the community with the support of
others who care, such as:
Age UK Hounslow Befriending is a volunteer based
service contact: Montague Hall
30 Montague Road, Hounslow, TW3 1LD
Telephone: 020 8560 6969
Community Network: telephone friendship groups
connecting older people around London together on one
call.
Telephone: 0800 520 0403/ / 0207 923 5250
Contact the Elderly organise regular Sunday afternoon
tea parties for people over 75 who live alone with little or
no social support in Hounslow, and transport to and from
the parties is also available.
Telephone: 0207 240 0630
The Silver Line is the confidential, free helpline for older
people across the UK open every day and night of the
year. Their specially trained helpline staff; Offer
information, friendship and advice, Link callers to local
groups and services, Offer regular befriending calls and
protect and support those who are suffering abuse and
neglect.
Telephone: 0800 470 8090
Email: info@thesilverline.org.uk
Website: www.thesilverline.org.uk
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Travel
The Accessible Transport Unit (ATU)
The Disability Action and Advice Centre run the Council
services for transport around the Borough, including:
Blue Badge scheme for people with severe mobility
problems to park close to where they need to go.
Telephone: 020 8583 3073
Email: bluebadge@hounslow.gov.uk
Disabled Persons Freedom Pass can be used to travel
free on Transport for London buses, tubes, trams, DLR at
any time and on national rail within Greater London after
9.30am.
Transport inclusion unit, London Borough of Hounslow,
Civic centre, Lampton road, Hounslow, TW3 4DN
Telephone: 020 8583 3073
Email: freedom.pass@hounslow.gov.uk
Older Person’s Freedom Pass (available from your local
Post Office) is available if you were born on or before 5
May 1951. If you were born on or after 6 May 1951 you
need to check when you will be eligible.
Telephone: 020 8583 3073
Email: freedom.pass@hounslow.gov.uk
60+ Oyster Card is for people over 60, which offers most
of the same free travel concessions. These are obtained
from Transport for London. There is a £10 charge.
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Telephone: 0343 222 1234
Website: https://photocard.tfl.gov.uk/
Taxicard scheme provides subsidised door-to-door
transport for people who have serious mobility impairment
and difficulty in using public transport. Taxicard holders
make journeys in licensed London taxis and private hire
vehicles, and the subsidy applies directly to each trip.
Contact your Dementia Adviser on 020 8580 1057 for
information on this scheme.
Dial-a-ride is a free door-to-door service for people who
can’t use buses, trains or the tube. Dial-a-ride can be used
for all sorts of journeys and is generally best at providing
local trips, although longer journeys can often be arranged
on request. Bookings are usually made a two days before
travel.
Telephone: 0845 999 1999 or 020 7309 8900
For more information about the various schemes, contact:
Alzheimer’s Society Hounslow or your INS Carers
Outreach Worker.

Community support resources
Healthwatch Hounslow can listen,
advise, and signpost people on
concerns or issues they experience with
health & social care services. They collect your views to
ensure that the voice of the consumer is strengthened &
heard by those who commission, deliver & regulate health
& social care services.
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Telephone: 020 8622 3680
Email: info@healthwatchhounslow.co.uk
Health Trainers Hounslow and Richmond Community
Healthcare NHS Trust, Health and Wellbeing Service
Telephone: 020 8630 7511
Email: HRCH.healthandwellbeing@nhs.net
Local Involvement Network, Richmond (LINks) give
local residents and groups a stronger voice in how local
health and social care services are delivered. The role of
LINks is to find out how the local community would like
health and social care services to improve, investigate
issues and use its powers to hold services to account.
This is done by involving users and carers in the planning
and delivery of services.
Telephone: 020 8583 5704
Email: involvement@hounslow.gov.uk

Living at home / mobility aids
Community Meals often known as ‘meals on wheels’, can
help ensure that people receive proper nutrition on a daily
basis. High quality and nutritionally balanced frozen meals
are provided by Apetito and delivered to your home. There
is a cost, which is subsidised by Hounslow Council, but
they do not offer help in paying for the service. A range of
meals is available to cater for different dietary, health and
cultural need.
Telephone: 020 8583 3100
Email: adultsocialcare@hounslow.gov.uk
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If you don’t want to use the Community Meals service,
supermarkets or other organisations will also deliver
frozen meals to your door and your local Voluntary Care
Group may be able to do your shopping for you.
Alternatively there are companies such as Wiltshire Farm
Foods (0800 773773) who can provide a delivery service
to the door.
Linkline equipment is a 24-hour 365-days-a-week
emergency monitoring system to help elderly and
vulnerable people live independently and safely in their
own homes. If you require any further information on
products that can assist someone living with memory loss,
contact Linkline using the details below.
Telephone: 020 8583 4400
Website: www.hounslow.gov.uk/linkline
Email: linkline@hounslowhomes.org.uk
MedicAlert is a registered charity that provides a
necklace, bracelet or watchstrap which has vital
information about you, a personal membership number,
and a 24-hour emergency call centre number engraved on
it. It is particularly useful for people who are unable to
remember personal details and who may get lost away
from their home. The central call centre holds contact
details for carers and other information that may be useful
in an emergency.
Telephone: 0800 581 420
Disabled Living Foundation (DLF) is a UK-wide charity
which provides impartial information to the general public
on daily living equipment for people with disabilities. Over
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45 years they have built up an unparalleled range of
information on daily living equipment and other useful
advice for people who might need some help in living their
lives to the full.
The DLF operate via their various websites:
General: www.dlf.org.uk
Living Made Easy - www.livingmadeeasy.org.uk
AskSARA - www.asksara.dlf.org.uk
You can also call their national helpline on: 0300 999
0004.
The Department of Health has funded them to
start a loan library of simple electronic aids.
You can borrow a piece of equipment for two
weeks and see if it works for you. It could help
you decide whether or not the equipment is worth
purchasing. If you want to buy it DLF can send you a list of
national suppliers you can purchase it from – if you don’t
you will have learned that lesson without having to buy the
equipment.
To see the full range of equipment in their library go to
www.dlf.org.uk/library or call 020 7432 8007 to have a
brochure sent out in the post.
Hounslow Community Transport Shopmobility Service
is based in central Hounslow, and provides batterypowered scooters and manual wheelchairs that can be
hired at affordable rates by residents of the London
Borough of Hounslow and visitors of all ages to the
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borough with mobility issues. Monday to Saturday from
10am to 4pm.
Hounslow shop mobility, Blenheim Centre, Prince Regent
Road, Hounslow, TW3 1NL
Telephone: 020 8570 3343

Home help, maintenance and gardening
Hounslow Handyperson service is available to owneroccupiers and tenants who live in the borough of
Hounslow and are one of the following; over 70 years old,
have a disability or severe health problem to prevent you
from carrying out the job yourself, or are a single parent
with a disables child.
The handyperson scheme can help with basic; plumbing,
electrics, carpentry, general home safety, and gardening
services only if the problem is directly affecting health and
safety of residents. You must supply/pay for the cost of
materials, if you receive income related benefits, labour
costs are free, otherwise labour cost is £15 per hour and
the service can be used for up to six hours per year.
Handyperson Scheme, Community Services, Civic Centre,
Lampton Road, Hounslow, TW3 4DN
Telephone: 020 8583 3878
Email: homeimprovements@hounslow.gov.uk
Isleworth and Hounslow Charity Ltd
offers support to people in financial and
housing need who are aged over 55.
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Isleworth & Hounslow Charity Ltd has 80 units of housing,
comprising two-bedroom flats, one-bedroom flats,
bungalows and studio flats, spread over six sites in
Isleworth and Hounslow. All the accommodation is for
couples or single people. The Charity does not have any
accommodation suitable for families.
The accommodation is provided for people already living
in the London Borough of Hounslow and who have lived in
the borough for at least two years. Isleworth & Hounslow
Charity Ltd distributes one-off grants of up to £250 to
individuals and organisations located in Isleworth and
Hounslow. Grants are awarded for ‘relief in need’ and
‘relief of sickness’.
Isleworth & Hounslow Charity Ltd, Executive Clerk’s
Office, Tolson House, Parthenia Drive
Isleworth, TW7 6GT
Telephone: 020 8569 9200
Email: info@iahcharity.org.uk
Housing discretionary grants. If you own or live in a
private sector property in Hounslow, and the property
requires repair to bring it up to a reasonable standard, you
may be eligible for financial assistance. Apart from
mandatory disabled facilities grant (DFG), all grants and
financial assistance are provided on a discretionary basis
in accordance with the council’s discretionary grants
policy.
Private Sector Housing Unit, Civic Centre, Lampton Road,
Hounslow, TW3 4DN
Telephone: 020 8583 3876/3877
Email: privatesectorhousing.grants@hounslow.gov.uk
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Better Homes, Better Health is a one stop service
providing expert help and advice to Hounslow residents
wanting to improve their homes, keep warm and save
money on energy bills. The Better Homes, Better Health
team can talk to residents about a range of different
services you may be eligible for including; the
Handyperson service, Care and Repair, Private sector
housing support, Fuel and debt advise and benefit advice.
They accept referrals on behalf of any residents who need
advice about keeping warm, home repairs, money and
benefits, you can speak to your Dementia Adviser about
this service.
Telephone: 020 8583 3878 / 0300 365 3005
Website: www.hounslow.gov.uk/betterhomesbetterhealth
Supporting Independence Service promotes choice and
control to all of its service users, enabling them to live as
independently as possible. The service provides housing
related support to a range of people and the aim is to
provide the right support at the right the time.
Supporting Independence Service, London Borough of
Hounslow, Housing, Leisure and Public Health, Civic
Centre, Lampton Road, Hounslow, TW3 4DN
Telephone: 020 8583 3942
Email: Supporting.Independence@hounslow.gov.uk

Activities and Support Groups

Singing for the Brain is based around the principles of
music therapy and singing. The structured group sessions
use music to encourage communication and participation
and include opportunities to talk to other people. Each
session includes a range of activities including vocal
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warm-up and singing a variety of familiar and new songs.
Singing for the Brain takes place on most Monday’s
(subject to holidays and occasional breaks) from 1:30 to
3:30 in the Green Room at the Paul Robeson Theatre
Café Treaty Centre, (first floor to the left of the library),
Hounslow High Street, TW3 1ES
Contact the Alzheimer’s Society Hounslow office for more
information
Hounslow Homes Activities
Edward Pauling House Activities are for anyone over the
age of 60 to attend have activities including; chair based
yoga/gentle exercise, sing alongs, quiz and musical bingo,
crafts and flower arranging. The programmes are released
every 3 months and vary each time.
Activities are run on Monday’s, Tuesday’s and Thursday’s.
Costs vary depending on activity from free to £2. If you
would like to attend an activity please contact Helen
Patterson on the numbers below, but drop in is also
welcome.
Edward Pauling House, Westmacott Drive, Feltham TW14
9RJ
Telephone: 020 8583 4643 or 07946 793 701 8am-4pm
Monday-Friday excluding Wednesdays
Greenrod Place Activities are for anyone over the age of
60 to attend. Activities include; memory sharing with music
and photos, games mornings, team games and chair
based yoga. The programmes are released every 3
months and vary each time.
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Activities are run on Wednesday’s and Friday’s. Costs
vary depending on activity from free to £2, and offer a 3
course lunch on for £5. If you would like to attend an
activity please contact Helen Patterson on the numbers
below, but drop in is also welcome.
Greenrod Place, Clayponds Lane, Brentford, TW8 0BN
Telephone: 020 8583 4643 or 07946 793 701, 8am-4pm
Monday-Friday (excluding Wednesdays).
Hounslow home activities and location vary on a monthly
basis, please call Helen on 07946 793 701 to find out
more details.
Dementia support groups
Dementia support groups offer a place where people with
dementia and/or their carers can share how they feel
about their experiences and look at practical ways of
coping. The emotional support and bonds that form within
the groups are extremely beneficial to the person’s feeling
of well-being.
Carers support group on the 3rd Thursday of each month
from 2-3:30. Please contact Karolina Oracz at CIDS if you
would like to attend.
Telephone: 020 8483 1800
Carers outreach support group on the first Friday of each
month between 1:30 and 3:30pm at CAN offices, 2nd
Floor, Treaty Centre, High Street, Hounslow TW3 1ES
Telephone: 020 8755 4000
Email: carers@ins.org.uk
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Carers Support and Information Programme (CrISP) is a
set of workshops developed by Alzheimer’s Society, for
people caring for a family member or friend with dementia.




CrISP 1: Understanding dementia after diagnosis is a
4-week programme for carers of people in the early
stages or newly diagnosed with dementia.
CrISP 2: Living well as dementia progresses, is a 3week programme is for carers of people in the mid to
later stages of dementia.

The workshops give an opportunity for you to talk in a
confidential environment about your experiences and the
impact they are having on you. They aim to provide you
with information and support. Topics will include:





what is dementia?
how you can support and care for someone with
dementia.
the support services that are available.
planning for the future.

If you are interested please contact Alzheimer’s Society
Hounslow, Westar House, 690 Great West Road,
Osterley, TW7 4PU
Telephone: 020 8580 1057
Email: hounslow@alzheimers.org.uk
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14. Other useful organisations
Carers Trust
Works to improve support, services and recognition for
anyone living with the challenges of caring for a family
member or friend.
Telephone: 0844 800 4361
Email: info@carers.org
Website: www.carers.org
Driver and Vehicle Licensing Agency (DVLA)
Government-funded agency that issues driving licences
and vehicle registration documents in Great Britain.
Telephone: 0300 790 6806
Website: www.gov.uk/contact-the-dvla
GOV.UK
Online government services and information, replacing
Directgov and covering benefits, driving, housing, money
and tax, working and pensions.
Website: www.gov.uk
Law Society
The body representing solicitors in England and Wales.
Telephone: 020 7242 1222
Email: contact@lawsociety.org.uk
Website: www.lawsociety.org.uk
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Mind
Mental health charity that publishes information on all
aspects of mental health and provides a range of support
through local associations.
Telephone: 0300 123 3393
Email: info@mind.org.uk
Website: www.mind.org.uk
Office of the Public Guardian and Court of Protection
Provides information and advice on powers of attorney
and deputyship. It also helps attorneys and deputies to
carry out their duties and protects people who lack mental
capacity to make decisions for themselves.
Telephone: 0300 456 0300
Email: customerservices@publicguardian.gsi.gov.uk
Website: www.gov.uk/office-of-public-guardian
Pension Service
Helps with State pension eligibility, claims and payments,
including Pension credit.
Telephone: 0800 731 7898 (claim line)
0845 606 0265 (general queries)
Website: www.gov.uk/contact-pension-service
Society for Later Life Advisors (SOLLA)
The Society of Later Life Advisers (SOLLA) aims to assist
consumers and their families in finding trusted accredited
financial advisers who understand financial needs in later
life.
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Telephone: 0845 303 2909
Email: admin@societyoflaterlifeadvisers.co.uk
Website: societyoflaterlifeadvisers.co.uk
Solicitors for the Elderly
An independent, national organisation of solicitors,
barristers and legal executives who provide specialist legal
advice for older and vulnerable people, their families and
carers.
Telephone: 0844 567 6173
Email: admin@solicitorsfortheelderly.com
Website: www.solicitorsfortheelderly.com/public/search
The Silver Line
The Silver Line is the confidential, free helpline for older
people across the UK open every day and night of the
year. Their specially trained helpline staff; Offer
information, friendship and advice, Link callers to local
groups and services, Offer regular befriending calls and
protect and support those who are suffering abuse and
neglect.
Telephone: 0800 328 8888
Email: info@thesilverline.org.uk
Website: www.thesilverline.org.uk
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15. Safeguarding
If you are worried about the safety or welfare of a family
member, neighbour of friend, there is help available.
The London Borough of Hounslow works in partnership
with the NHS, police and other groups to respond to
concerns that a vulnerable adult is being abused and work
to ensure their safety. Signs of abuse can be:






Injuries (e.g. cuts, lacerations, bruises, unexplained
finger marks (or others), burns scalds, fractures).
Clothing in poor condition/worn daily/soiled.
Withdrawal from communication/normal activities.
Difficulty in gaining access to the person with dementia.
Lack of money/inability to pay bills or buy
essentials/services disconnected..

If you are worried about someone, you can contact the
Adult Social Care Access team who will put you through
to the appropriate team or complete an alert form which
can be found on www.hounslow.gov.uk/ and send it to the
adult safeguarding coordinator.
Telephone: 020 8583 4515 (or in an emergency outside
office hours 020 8583 2222).
Email: adultprotection@hounslow.gov.uk
For more information refer to Alzheimer’s Society’s
publication Safeguarding people with dementia:
recognising adult abuse or contact your local Alzheimer’s
Society Hounslow Office on 020 8580 1057.
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16. Checklist
Below is a checklist of things you can do after reading
this guide. These will help you to live well now and
make plans for the future:













Understand more about your diagnosis – for
example, the type of dementia you have, and what
your drugs are for (if prescribed).
Talk to others about how you’re feeling and ask your
GP if there are any therapies or activities that could
help you.
Try some methods to help you to cope with memory
loss. (See Alzheimer’s Society’s Memory Handbook.)
Introduce exercise to your daily routine and review
your diet to make sure it’s balanced.
Organise regular check-ups with your GP, dentist,
optician and chiropodist.
Arrange a benefits check for you and your carer.
Write or update your will and appoint an attorney.
Tell the DVLA and your car insurer about your
diagnosis (if driving).
Ask social services for a community care
assessment and a carer’s assessment.
Get in touch with Alzheimer’s Society to find out
about local services for you and your carer.
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Other useful information
Getting a diagnosis
 Recognise that you or someone you know is having
memory difficulties
 Write down things that you have noticed a change in;
e.g. forgetting appointments, mood change, lack of
motivation
 Go to the GP and mention the above, explain you are
worried about your memory and would like this to be
investigated. You can take someone alone with you if
you would like it.
Note: the GP is required to do a blood test, and may also
take a urine sample, to rule out any other cause (Urinary
Tract Infections and B12 deficiencies for example, can
often cause similar symptoms to dementia). As part of
their initial assessment they will ask as series if questions
designed to test thinking and memory.
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Has the GP noted your concerns and done any of the above?
NO

YES

Return to the GP if the
symptoms continue and ask
to be referred to the memory
services at CIDS. Has the
GP referred you now?

Have you been informed
of the blood test results?

NO

YES

NO

Call the GP
Practice and ask
to be notified
when the results
arrive.

You can
make a selfreferral to the
CIDS by
contacting
them on
YES 020 8483
1800

YES

Were you
referred to
a Memory
Clinic?
NO

If a problem is picked
up from the blood test
results which could be
the cause of memory
problems, they will treat
this first, to rule out
other conditions

The GP will make a
referral to memory
services in Hounslow
(CIDS) within 3
working days. You will
receive an
appointment for an
initial assessment
within 14 days. Formal
diagnosis may take up
to 8 weeks.

Within 14 days
of the referral
being made,
you will receive
an appointment
to have an initial
assessment by
a community
mental health
worker
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Points to consider after a diagnosis
 Do you drive have you informed the DVLA?
 Have you attended the carer support and information
programme (CrISP 1/2)?  Contact the Hounslow
Alzheimer’s Society office.
 Have you got an LPA  this can be set up online or
via a solicitor and will help you to organise your
finances by allowing access to two or more attorneys.
 Have you thought about what your wishes are for the
future  care home options etc.?
 Are you known to social services  get a community
care assessment/carers assessment (direct
payments, carers emergency card, carers, day
centre).
 Do you know what support is available locally? 
Speak to your dementia adviser.
 Are you in receipt of Attendance allowance/PIP/DLA?
 Get a benefits check/speak to your dementia
adviser.
 Are you eligible for council tax discount?  Speak to
your dementia adviser/carers outreach worker.
Urinary Tract Infections (UTIs)
UTIs can cause a significant and distressing change in
someone's behaviour which is commonly referred to as
'acute confusional state' or 'delirium'. Delirium is described
as a change in someone's mental state or consciousness
and usually develops over one or two days. There are
different types of delirium and symptoms may include
agitation or restlessness, increased difficulty with
concentrating, hallucinations or delusions, or becoming
unusually sleepy or withdrawn.
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It is important that families and friends who know the
person well seek medical help if they see a sudden
change in behaviour, to ensure that an assessment takes
place. If the delirium is due to UTI, treatment with an
appropriate course of antibiotics may help to alleviate the
symptoms.
It is important that if someone is very distressed or
agitated they are offered support and reassurance to keep
them safe. In some cases, a short-term treatment with
antipsychotic drugs may be considered if non-drug
approaches have been unsuccessful. For more
information, see factsheet 408, Drugs used to relieve
behavioural and psychological symptoms in dementia.
If you require support with any of these issues please
contact the Hounslow office on 020 8580 1057.
If a situation suddenly changes
If a situation suddenly changes it can be difficult to know
where to go and who to contact.
Carers support - if you require some additional support 
contact social services and/or your Carers outreach
worker (INS), if you do not have a carers outreach worker,
contact the Alzheimer’s Society on 020 8580 1057. If is an
emergency, or out of hours, contact the WLMHT patient
and carer 24 hour support line which is available 24 hours
a day 365 days a year on 0300 1234 244.
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Sudden change in behaviour: have you notified anyone?
NO

YES
If you received medication
from the health professional
this should help with the
symptoms. If they said it is a
symptom of dementia,
because results show no
infection etc. Have you
spoken to anyone for
support?

YES

NO

Did it
help?
YES

The change could be due to
dementia; however it could also be
due to an infection, side effect of
medication or vitamin deficiency
etc. Often infections such as UTI’s
(urinary tract infection) can cause
acute confusion/delirium. Seek
advice for GP or a professional at
Hounslow Cognitive Impairment
and Dementia Services (CIDS). Do
they think it’s likely to be an
infection, side effect or deficiency?

YES
NO

If this situation
arises again
remember what
support was
offered. If this
does not work
contact the
Alzheimer’s
Society Hounslow
Office on 020
8580 1057

Contact your
Alzheimer’s
Society Office
Hounslow on
020 8580 1057
for practical and
emotional
support, or your
carers outreach
worker

When the blood/urine test
results arrive and show
an infection, deficiency or
side effect, the medical
professional will provide
relevant treatment. If the
test results are negative,
contact Alzheimer’s
Society Office Hounslow
on 020 8580 1057 for
practical and emotional
support, or your carers
outreach worker.
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Alzheimer’s Society is the UK’s leading support and
research charity for people with dementia, their families
and carers. We provide information and support to people
with any form of dementia and their carers through our
publications, National Dementia Helpline, website, and
more than 2,000 local services. We campaign for better
quality of life for people with dementia and greater
understanding of dementia. We also fund an innovative
programme of medical and social research into the cause,
cure and prevention of dementia and the care people
receive.
Alzheimer’s Society Hounslow
Westar House
690 Great West Road
Osterley
TW7 4PU
020 8580 1057
Hounslow@alzheimers.org.uk
Alzheimer’s Society (Central Office)
Devon House
58 St Katharine’s Way
London
E1W 1LB
020 7423 3500
info@alzheimers.org.uk
alzheimers.org.uk
© Alzheimer’s Society January 2014. Registered charity no. 296645. A
company limited by guarantee and registered in England no. 2115499.
Alzheimer’s Society operates in England, Wales and Northern Ireland.
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