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This booklet seeks to explain the different health 

and social care services available to you in the 

London Borough of Hounslow and how best to 

access them.  
  

Your Local Pharmacy  

 

You can speak to your pharmacist for advice on your health and 

wellbeing; minor conditions can often be dealt with by a 

pharmacist and without the need to see a doctor.  

 

You don’t need to make an appointment to see the pharmacist 

and you also have the option of talking to them in confidence, 

even about symptoms that are of a personal nature. Many 

pharmacies now have a consultation room, or an area, where 

you can have a conversation in private.  

 

All pharmacies will provide the following services: 

 

 dispensing; 

 repeat dispensing; 

 disposal of unwanted or out-of-date medicines; and  

 advice on treatment of minor conditions and healthy living 

 

To find your local pharmacy, simply put your postcode in to the 

pharmacy finder on www.nhs.uk  

 

Your GP (General Practice)  

 

GPs look after the health of people in their local community and 

deal with a whole range of health problems.  
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Your local GP surgery provides a wide range of family health 

services, including:  

 

 General health advice;  

 Contraception and maternity services;  

 Vaccinations;  

 Prescriptions and management of long term conditions;  

 Concerns about your own, or your children’s, health; and 

 Referrals to other health services and social services. 

 

GPs are available 24 hours a day, seven days a week. If you 

need to see a GP outside of normal surgery hours you can still 

phone your GP surgery – you'll be transferred (or directed) to the 

GP out-of-hours service.  

 

You can register with a GP surgery of your choice, so long as 

you live within its catchment area and its practice list is not 

formally closed to new patient registrations. Visits to the surgery 

are free. It is important to be registered with a GP as they 

refer you for specialist hospital and community treatment 

services if needed.  

 

Some GPs speak other languages as well as English. An 

interpreter can be arranged when you go to see a GP and 

most practices have access to telephone interpreting 

services. Make sure you inform your GP practice 

beforehand.   

 

You can visit www.nhs.uk for more information on GP services 

and how to register. 

 

 

 

http://www.nhs.uk/
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NHS 111 Service (Non-Emergency Number)  

 

Call NHS 111 service if you urgently need medical help or advice 

but it’s not of a life threatnening nature. Calls are free from 

landlines and mobile phones.  

 

There is also a confidential interpreter service, which is 

available in many languages. Simply mention the language 

you wish to use when the NHS 111 operator answers your 

call. 

 

Call 111 if:  

 you need medical help fast but it doesn’t classify as a 999 

emergency; 

 you think you may need to go to A&E or need another 

NHS urgent care service; 

 you don't know who to call or you don't have a GP to call; 

 you need health information or reassurance about what to 

do next. 

 

Urgent Care Centre (located at West Middlesex 

University Hospital)  

 

If your injury is not serious, you are able to receive help from a 

Minor Injuries Unit (MIU) or Urgent Care Centre (UCC), rather 

than having to attend an A&E department. They will be able to 

treat the following:  

 

 sprains and strains; 

 broken bones; 

 wound infections; 

 minor burns and scalds; 
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 minor head injuries; 

 insect and animal bites; 

 minor eye injuries; and 

 injuries to the back, shoulder and chest. 

 

This will allow A&E staff to concentrate on people with 

serious, life-threatening conditions and it will also  save you 

a potentially longer wait. 

 

West Middlesex University Hospital 

Twickenham Road 

Isleworth 

Middlesex 

TW7 6AF 

 

West Middlesex University Hospital switchboard: 020 8560 2121 

 

From outside the UK call +44 20 8560 2121 

 

Accident and Emergency (A&E) 

 

Call 999 if someone is seriously ill or injured and their life is 

at risk.  

 

This includes:  

 loss of consciousness; 

 fits that are not stopping; 

 persisten, severe chest pains; 

 breathing difficulties;  

 severe bleeding that cannot be stopped; 

 severe allergic reactions; and  

 severe burns or scalds.  
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Mental Health Services  

 

Mental ill health can have a negative impact on your physical 

health, just as having a physical health problem can affect your 

mental health. 

GP 

 

You can go and visit your GP if you are feeling sad after a 

relative has passed away, if the pressures of life are making you 

unhappy and anxious, or if you generally are feeling angry or 

confused. GPs don't just prescribe medicines for mental health 

conditions; they can also help you to access talking therapies 

and point you towards specialist help. 

 

Hounslow IAPT (Improving Access to Psychological 

Therapies)  

 

They provide free talking therapy and employment support for 

people aged 18 years and older who are registered with a GP in 

the London Borough of Hounslow. If you ask your GP to refer you 

to the service, he or she will be able to complete their referral 

form and thereafter refer you to their service. Alternatively, you 

may prefer to self-refer by completing the self-referral form on 

www.hounslowiapt.nhs.uk. 

 

Where they are not able to provide you with a therapist who 

speaks your language, they will organise for an interpreter to be 

present for the therapy sessions. For more information visit 

www.hounslowiapt.nhs.uk or call 0300 123 0739. 
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West London Mental Health Trust 

 

They offer care, treatment and support for a range of conditions 

or illnesses affecting people’s psychological wellbeing. If you 

need more specialist support, your GP may refer you to them in 

order to employ their mental health services. 

 

What to do in an emergency 

 

If you are already using the trust services and your condition gets 

worse or you have any concerns, contact your care co-ordinator 

or the person you normally speak to. You can also call their 24/7 

patient and carer support line on 0300 1234 244 for advice 

and support from trained advisers. 

 

CAMHS (Child and Adolescent Mental Health Service) 

 

The child and adolescent mental health service provides mental 

health assessment and treatment for children, young people and 

their families, who are living within the borough of Hounslow, up 

to the time that they turn 18 years old. CAMHS accepts referrals 

of children with severe and/or complex emotional, behavioural 

and mental health difficulties for assessment and treatment as 

appropriate, and also provides consultation to professionals. 

CAMHS service telephone number for Hounslow residents is 020 

8630 3237. For more information, visit 

www.westlondoncamhs.nhs.uk. 
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Other 

 

Samaritans are available 24 hours a day. They provide 

confidential and non-judgemental emotional support whenever 

you need someone to talk to. You can call them on 08457 90 90 

90. 

 

FRANK helpline are available 24 hours a day. They provide 

information and advice about drugs and information on local 

services. The service can take calls in over 120 languages via a 

three way call with a translator. You can call them on 0800 77 

6600. 

 

If you are worried about the immediate safety of yourself or 

someone you know, go to Accident & Emergency (A&E) or 

call 999 for emergency services 

 

Hounslow Clinical Commissioning Group (CCG) 

 

NHS Hounslow Clinical Commissioning Group (CCG) is the GP-

led organisation responsible for planning and buying 

(commissioning) health services for the people living in 

Hounslow. Your feedback can help them to ensure that they are 

commissioning the right services for the local population. For 

more information, visit www.hounslowccg.nhs.uk  

 

London Borough of Hounslow (LBH) 

 

Councils provide a wide range of services, either directly through 

their staff or by commissioning services from outside 

organisations. They also have to take responsibility for the 

economic, social and environmental ’wellbeing’ of their area.  
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The main switchboard number, and their contact centres, are 

open from 9am to 5pm Monday to Thursday and from 9am to 

4.45pm on Fridays. Please dial the following numbers to reach 

the service you require from the Hounslow Council:  

 

 Environment, street services and planning – 020 8583 

5555 

 Parking tickets (note that this is an automated service and 

appeals against tickets must be made in writing or via the 

website. They do not discuss parking tickets over the 

telephone) – 020 8583 2000  

 Housing benefit, council tax, council tax benefit and 

business rates – 020 8583 4242 

 All other enquiries – 020 8583 2000  

 

Visit www.hounslow.gov.uk for more information on services. 

 

Voluntary Organisations  

 

The voluntary sector is very diverse, including multi-national 

charities, local community groups and everything in between. It’s 

filled with committed, passionate people who are working hard to 

make things better.  

 

Voluntary organisations will be able to understand the needs of 

service users and communities. They will also be able to provide 

practical assistance and support, promote awareness of 

communities and work with schools, colleges, workplaces, health 

and welfare services, as well as other charities etc.  

 

Tamil Community Centre 

Tel: 07947816273  
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Email: tccentre@googlemail.com  

 

Gurkha Nepalese Community London Borough of Hounslow 

Address: GNCH, 157 Beavers Lane, TW4 6HG 

Email: info@gnch.org.uk 

 

AFNO Advocacy for Nepalese Organisation 

Tel: 07424840461 

Email: afno.info@gmail.com  

 

AFNO is a newly formed charity founded by the volunteers of the 

Gurkha Settlement Service. AFNO supports and empowers the 

Nepalese community by facilitating fair and equal access to 

services and resources, encouraging integration through 

collaborative partnerships and enabling Nepalese communities to 

fulfil both their individual and collective aspirations.  

 

Paiwand Afghan Association 

Tel: 020 8905 8770 

Email: info@paiwand.com 

 

Romanian Community in the UK 

Email: information@romanian-community.org.uk 

 

National Algerian Centre 

Tel: 0844 272 7627 

Email: contact@nationalalgeriancentre.com 

 

East European Advice Centre 

Free Advice Line: 0800 121 4226 

Website: www.eeac.org.uk 

 

mailto:tccentre@googlemail.com
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East European Advice Centre is a charity that provides 

information, advice and support to people from Central and 

Eastern Europe from the 2004 and 2007 EU accession 

countries: Bulgaria, Czech Republic, Estonia, Hungary, Latvia, 

Lithuania, Poland, Romania, Slovakia and Slovenia.  

 

Careplace 

Website: www.careplace.org.uk 

  

This directory contains thousands of useful services in London 

and beyond and gives one direct access to information about 

care and community services.  

 

Are you interested in becoming an Emerging Communities 

Outreach Volunteer?  

 

This would be a great opportunity for willing volunteers from 

emerging communities (Afghan, Algerian, Bulgarian, Burmese, 

Nepalese, Romanian and Tamil) to become more actively and 

directly involved in health and social care projects through 

Healthwatch.  

 

The main motive of this opening is to ensure that members of 

emerging communities have access to information about the 

healthcare services available to them, and to therefore ensure 

that no individual is deprived of health and social care services 

due to a lack of knowledge about services, or difficulties 

understanding communications made in English. 

  

For more information, please call us on 020 3603 2438 or 

email info@healthwatchhounslow.co.uk 
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Healthwatch Hounslow 
 

An independent organisation that gives people a voice 
to improve and shape services and help them to receive 
the best of health and social care services.  
   
Healthwatch Hounslow:   

 Enables people to share views and concerns 

about local health and social care services;  

 Provides evidence-based feedback to both 

commissioners and providers so as to influence, 

inform and, if necessary, challenge decisions and 

plans; and  

 Provides or signposts information about local 

services and how best to access them. 
 

  

Contact Us 

 
 020 3603 2438 
 
 info@healthwatchhounslow.co.uk 
 
 www.healthwatchhounslow.co.uk 

 
Healthwatch Hounslow 
Access Hounslow  
Civic Centre 
Lampton Road 
Hounslow TW3 4DN 


