
Why is it called

SPot?

SPot is Hiyos’s very own chatbot. You can communicate with

SPot. It’s not a real person, but if you ask it any query you

have related to your health, it will try to answer as best it

can.

Any questions you would normally ask us at the practice, but

bear in mind it won’t be able to diagnose illnesses. It will advise

you to book an appointment to speak to a clinician for that.

Examples of things people ask SPot are ‘How do I get a

sicknote?’ ‘I need a repeat prescription’, ‘Where is my nearest

pharmacy?’ and ‘Where is a good counselling service?’. SPot

can signpost you to the best service for you, or give you

details on how to get what you need from Hiyos.

SPot stands for ‘Social Prescribing Robot’. A lot of the queries SPot is

really good at answering are those that require direction to a local

health related service which isn’t provided directly by Hiyos as a GP

surgery. Social prescribing is when you’re advised to look at services

in the community to help you with your problem. For example if you’re

advised to speak to a local counselling service to help you because

you’re feeling very low, or if you’re directed to the Hounslow Families

Directory to help childcare and early education advice – those are

both examples of social prescribing. SPot can help with that sort of

thing, and plenty of other things too!

We want you to be able to get answers to your queries at any time

of the day and from anywhere – because your NHS service should

be convenient and fast like that. SPot is available 24/7 and you can

access it from Whatsapp, Facebook, and through our website,

www.hiyos.org.

Why is Hiyos

using SPot?

What is SPot?

What sort of

questions can you

ask it? 



What happens

to the info you

put into SPot?

Contact for further information

It’s up to you what information you type in, but SPot will never ask

you for your personal details, and we encourage you not to type

personally identifiable info in. The data that’s inputted is housed in

the artificial intelligence software and used for data analysis, which

is necessary to improve SPot’s learning and therefore make it an

even better service for you.

If you have any more questions about SPot, don't

hesitate to contact us at admin.HIYOS@nhs.net or

via telephone on 0208 630 1111.

How does it

work?SPot uses artificial intelligence to recognise words and phrases that

you type in, when you ask a question. It searches its database of

information, which includes lots of information from the Hiyos website

but also from other trusted sources such as the NHS website and the

Govt website. The answer you will get will be as tailored as possible.

SPot is an ever-developing bot, so the more you use it, the more

‘intelligent’ it becomes.

As a patient, do

you have to

use it?
Of course not! You can use all the normal channels to get in touch

with us. It’s just an easier and quicker way to get what you need. If

you don’t use SPot, nothing will change, your care from Hiyos won’t

be affected at all.

So give SPot a go, and enjoy!


